7 dbeBpansa 1992 ropa N 2300-1

POCCUMNCKAS ®EOEPALUSA
3AKOH
O 3ALWUTE NPAB NOTPEBUTENEN

Cnncok M3MeHSAILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-03, ot 30.12.2001 N 196-03,
oT1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-03, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT1 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-03, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HMKAlLMEe Mexay noTpebutensamu n ua3rotoBUTENSMMU,
UCNONHUTENAMKU, MMMOpTepamMu, NpoAdaBLaMu MNpu npofaxe TOBApPOB (BbIMOMHEHMM paboT, oKaszaHuu ycryr),
yCTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexailiero kayectesa U
Ge30onacHbIX A8 XMU3HU, 300POBbS, MMYLLIECTBA NOTpebUTenen n okpyxatoLLen cpeabl, NonyvyeHme nHopmauum o
ToBapax (pabotax, ycnyrax) 1M 06 wuX W3roToBUTENsIX (MCMOMHWUTENsIX, MpoAaBLax), MpOoCBeLLeHME,
rocyaapCTBEHHYI0 M OOLLECTBEHHYIO 3aLUMTYy MX MHTEPECOB, a Takke onpefenseT MexaHu3M peanu3auumn 3Tux
npas.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, NCMOMNb3yeMble B HacToALEeM 3aKkoHe:

notpebutenb - rpaxgaHuH, WMEKLMA HaMepeHue 3akasaTb unu npuobpectn nmMbo 3akasbiBaloLLMM,
npuobpeTarlnin NN MUCNonb3yrLWun ToBapbl (paboTbl, YCNyru) WCKMOYUTENbHO ANS FWYHbIX, CEMEWNHBbIX,
OOMALLHWX N MHbIX HYX[, HE CBSI3aHHbIX C OCYLLEeCTBIEHUEM NpeanpuHMMaTenbCKon OeATENbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3roToBUTENbL - OpraHM3auus He3aBMCMMO OT €€ OpraHu3auMoHHO-NpaBoBOV (OPMbI, a Takke
MHAUBMAYanNbHbIN NpeanpuHMMaTens, NPON3BOAsLLINE TOBapPbI AN peanusaumm notpeburensm;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCNONMHUTENb - OpraHu3aumsa He3aBUCMMO OT €€ OpraHu3auuoHHO-NPaBOBOW (OPMbI, a Takke
WHOUBMAYanNbHbIN NpeanpuHUMaTens, BbINOMHsKWMWe paboTel MNM OKasbiBawLMe ycnyru notpebutenam no
BO3Me34HOMY JOroBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasel - opraHu3aums He3aBMCUMO OT €€ OpraHn3auuoHHO-NPaBOBOM POPMbI, a TaKKe UHANBUAYaNbHbIN
npeanpvHMMaTernb, peanusyoLlne ToBapbl NOTpebuTensam no A0roBopy Kynnu-npoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - PegepanbHblvi 3akoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyru) unu obsasatenbHbIM
TpeboBaHWsIM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBNEHHOM UM NOpsAKe, UM yCnoBUSIM A0orosopa (npu ux
OTCYTCTBMM UMK HEMONHOTE YCMNoBMI OBbIYHO NpeabsBnsemMbiM TpeboBaHWSAM), UK LenaMm, Ans KoTopbliX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UMM LensiM, O KOTOPbIX NpogaBsel, (MCMonHUTENb) Obin
nocTaBneH B M3BECTHOCTb MOTpebuTenemMm npu 3aknioyeHuu Joroesopa, unu obpasuy wm (Mnm) onucaHui npu
npoAaxe ToBapa no obpasuy 1 (Unu) No ONUCaHMIo;

(B pen. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHWMbIA HeJOCTaTOK WNM HegoCTaTok,
KOTOpbIN He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WUNU 3aTpaT BPEMEHW, UMK BbIABMSETCA
HEeOOHOKpPAaTHO, NN NPOSABNSAETCHA BHOBb NOCIE €ro yCTpaHeHus, unu apyrne nogobHble HeJOCTaTKK;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)



besonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThbl, ycnyru) Ans XusHu, 300pOBbS,
umyLlecTsa noTpebutena u okpyxawuwen cpedbl Npyu OObIYHBIX YCMOBUSAX €ro MCNOMb30BaHWSA, XpaHeHus,
TPaHCMOPTUPOBKM N yTUAM3aLUnn, a Takke 6e30NacHOCTb npoLuecca BbINONHeHWs paboTol (Oka3aHus ycnyru);

YNONHOMOYEHHasa u3rotoBuTenemMm (Mpo4aBLOM) OpraHu3auus unM  YnosHOMOYEHHbIN U3roTOBUTENEM
(NnpogaBuoM)  MHAOMBMAOyanbHbI  NpeanpuHUMaTens  (ganee - YNONTHOMOYEHHast  OpraHusaumsa  unu
YNOMHOMOYEHHbIV  MHOMBUAYanNbHBIA NpeanpvHMMaTtens) - OpraHu3auus, OCYLLEeCTBAsKLWas onpeneneHHyo
OeATenbHOCTb, WNU oOpraHu3auusi, co3gaHHass Ha Tepputopum Poccunckon ®epepauumn  M3rotoBUTENEM
(npogaBuoM), B TOM 4MCNE WHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM MNPOAAaBLIOM), BbIMOMHSAKLME
onpeferneHHble YHKLUUN HA OCHOBaHUW O0roBopa C M3rotoButenem (NpoAaaBLOM) M YMOMHOMOYEHHbIE UM Ha
NpuHATUE N yOOBMNEeTBOpeHNe TpeboBaHui NnoTpebuTenel B OTHOLWEHMM TOBapa HeHaanexatlero kayectsa, nnbo
WHOUBMAYyanbHbIN  NpeanpuHuMartens, 3aperncTpupoBaHHbIi  Ha  TeppuTopum  Poccuiickon  ®epepauun,
BbINOMNHSAOLLMIA onpedeneHHble PyHKLUMM HA OCHOBaHMU OOroBOpa C U3roToBUTENEM (MpogasBLoOM), B TOM yYucne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), M  YMNOMHOMOYEHHbIA WM Ha MpPUHATUE U
yaoBneTBopeHne TpeboBaHun NnoTpebuTtenen B OTHOLLEHUM TOBapa HEHAANeXalLlero KayecTsa;
(ab63au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHu3auus He3aBMCMMO OT OpraHu3auMoHHO-NPaBoBOV (OPMbl UNU UHAUBUAYATbHbINA
npeanpvHMMaTenb, OCYLeCTBNsWMe MMNOPT ToBapa AN €ro nocrefyoller peanu3auun Ha TeppuTopun
Poccuiickon ®epepauuu.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLWUE MONOXEHNA
Cratbs 1. [lpaBoBOe perynmpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl Npas notpeburenen

1. OTHOLWeHuA B 0bnacTn 3awmThl npas notpebutener perynupytotcs IMpaxaaHckum kogekcom Poccunckon
depepaummn, HacToAWwMM 3akoHOM, ApyruMu denepanbHbiMA 3akoHaMK (danee - 3aKkOoHbl) U MPUHUMAaeMbIMU B
COOTBETCTBMM C HAMW MHBIMW HOPMAaTUBHbBIMY MpaBoBbIMK akTamun Poccuiickon ®egepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon depepaunm He BnNpase nopyyvaTb deaepanbHbiM opraHaMm UCMONHUTENbHOM
BNacTu NPMHMMAaTb aKTbl, COAEPXallue HOpMbI O 3alLuTe nNpasB NoTpebuTtenen.

MpaButenbctBo Poccunckon depepauumn Bnpase usgasaTb Ans notpebutens n npogasua (M3roToBUTENS,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHu3auun Wnu YnonHOMOYEHHOIO0 WHAMBMAYANbHOro npeanpuHMMaTens,
umnoptepa) npasuna, obAsaTenbHble NPU 3aKMYEHUN W UCMOMHEHUU ny6nuYHBIX [A0roBOPOB (O4OrOBOPOB
PO3HUYHOW KYNNN-NPoAaxu, 3HeprocHabKeHns, 4OroBOpoB O BbINOMHEHUN paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble goroBopbl Poccuiickon degepaumm

Ecnu mexayHapoaHbiM goroBopoM Poccuiickon ®enepauny ycTaHOBMNEHbI UHbIE MpaBuna O 3alure npas
notpeburenen, 4em Te, KOTOPblE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSAIOTCS NpaBuna MexayHapogHoro
Jorosopa.

CtaTtbsa 3. [NpaBo noTpebutenen Ha npoceeLleHne B 0bnacTtu 3awmThl NpaB notTpeburtenen

MpaBo noTtpebutenenn Ha npoceBeweHne B obnactv 3awuTbl nNpae noTpebutenen obecneynBaeTcs
NnocpeacTBOM BKIIOYEHMSI COOTBETCTBYIOLWNX TpeboBaHui B dbedepanbHble rocyaapCTBeHHble obpa3oBaTenbHble
CTaHgapTbl M obpasoBaTtefnbHble MporpamMMbl, a TakKke MNOCPeaCTBOM OpraHm3aummM CUCTeMbl MHGOPMAaLMK
notpebutenen o6 ux npaBax n 0 HEOBXOANMbIX JENCTBUAX MO 3aLUUTE 3TUX NpaB..

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. MNpopasel (ucnonHutens) obssaH nepedatb NoTpebutento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBUM B AOrOBOpPE YCMOBMN O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYKOLWMUN O6bIYHO
npeabsaBnseMbiM TpeboBaHNSAM U NPUrOAHBIM ANA uenew, And Kotopeix ToBap (paboTa, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3. Ecnn npogasey, (McnonHUTENb) NpY 3aknio4eHmMmn gorosopa Obin nocTaBneH notpedurenemMm B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbiNONHeHMsA paboTbl, OKasaHWs ycnyru), npogasel, (MCNONHUTENDb)
065a3aH nepegatb noTpebuTtento ToBap (BbINONHWUTL PaboTy, okasaTb YCNnyry), NMPUrogHbIN Ans UCMOMb30BaHNS B
COOTBETCTBMM C 3TUMU LENSMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuo nNpoaaseL, 06si3aH nepegatb noTpebutento Tosap,
KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (UnNn) onucaHuio.

5. Ecnu 3akoHamu nnvM B YCTaHOBMEHHOM MMMW Mopsgke NpefycMmoTpeHbl obssaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) 0b6s3aH nepefaTtb nNoTpebuTento ToBap (BbINONHUTE paboTy,
okasaTb yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTba 5. lpaBa 1 0653aHHOCTU M3roTOBUTENS (MCNONHUTENS, Npodasua) B 06r1acTn yCcTaHOBMEHUS cpoka
cnyx0bl, CpoKka rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Tosap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbI AN ANUTENBHONO UCNONb30BaHUA, U3rOTOBUTENb (MCMOMHUTENb)
BNpaBe yCTaHaBnMBaTb CPOK CNyxbbl - NepuoA, B TEYEHWEe KOTOPOro M3rotoBuTenb (MCMOMHUTENb) 0b6a3yeTcs
obecneunBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYEeHUIO U HECTU
OTBETCTBEHHOCTb 3a CYyLUEeCTBEHHble HEeQoCTaTKM Ha OCHOBaHMM nyHkTa 6 crtatbum 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NsrotoBuTens (McnonHutens) obss3aH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbLHOro
Nonb30BaHWs, B TOM 4YWCre KOMMMEKTYOLWMX U3AEeNuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTEYEHUU
onpeaeneHHoro nepyvoga MoOryT NPeAcTaBnsATb OMNACHOCTb AMS XW3HW, 340POBbSA MOTpebuTens, NPpUYMHATL Bpeq
ero MyLLEeCTBY UMW OKpY>atoLLen cpefe.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCTIATLCA €ANHMLLAMU BPEMEHW, @ TaKKE MHbIMU eAMHMLaMn
n3MepeHuns (KunomeTpamu, MeTpamum W MNpoYMMU  €AMHULAMW  U3MEPEeHUs Ucxoas U3  (PYHKLMOHANbHOMo
Ha3HayeHus ToBapa (pe3ynbTata paboTsl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumeyaHue.

O nopsifke yCTaHOBMEHUS CPOKOB FOAHOCTW Ha TOBapbl, NEPEeYUCNEHHbIE B MyHKTE YeTBEPTOM CTaTbu 5
OaHHOro JOKYMeHTa, B CBA3M C TpeboBaHuamu denepansHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eCckoM
perynupoBaHuu" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoagykTbl NuTaHus, napoMepHO-KOCMETUYECKME TOBaPbl, MeANKaMEHTbI, TOBapbl ObLITOBON XUMUK U
nHble NoJobHbIe ToBapbl (paboTbl) M3roToBUTENDb (MCNOMHUTENB) 06593aH yCTaHaBnMBaTb CPOK FOAHOCTU - Mepunoa,
Mo MCTEeYEeHUN KOTOporo Tosap (paboTta) cuMTaeTcs HEMPUIOAHBLIM AN UCMONb30BAHUA MO HAa3HAYEHWIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHNM YCTAHOBMEHHOIO CPOKa rOAHOCTH, a Takxke ToBapa
(BbinOnHeHne paboTbl), Ha KOTOPbIA AOMKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roTtoBuTenb (MCnonHUTENb) BNpase ycTaHaBnMBaTb Ha TosBap (paboTy) rapaHTUMHBLIN CPOK - Nepuoa, B
Te4YeHne KOTOporo B crnyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTENb),
npogaseL, YMNOMHOMOYEHHAs oOpraHuM3auuMs WM  YNONTHOMOYEHHbIN MHOMBUAYaNbHbI  NpeanpuMHUMaTenb,
umnoptep obsa3aHbl yooBNeTBOpUTL TpeboBaHMa NoTpebuTens, yCTaHOBMNEHHble cTaTbsaMn 18 n 29 HacTtoswero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roTtoBuTens Bnpase MNpuHATL 0653aTenbCTBO B OTHOLIEHMU HEeJOoCTaTKOB ToBapa, OBHapyXeHHbIX Mo
NCTEYEeHMMN YCTAHOBIIEHHOIO UM rapaHTUNHOIO Cpoka (AononHuTensHoe obs3aTenbCcTBO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHve [ononHUTenbHoro obssatenbcTBa M3roToBUTENs, CPOK OEWCTBUSA Takoro obssatenscrBa v
nopsAoK OCyLLEeCTBEeHNs noTpebutenem npas No TakoMy 0683aTenbCTBY ONPeAensaTCs U3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NpopaBsel BNpaBe YyCTaHOBUTL Ha TOBAp rapaHTUNHbLIN CPOK, ECNIN OH HE YCTaHOBIEH U3rOTOBUTENEM.

Mpogasey BhpaBe NpuWHATE 00A3aTENbCTBO B OTHOLIEHMM HEOOCTaTKOB ToBapa, OBHapyXeHHbIX Mo
NCTeYeHMN rapaHTUAHOIO CpoKa, YCTaHOBMEHHOIO U3roToBMUTENEM (AOMNOMNHMTENBHOE 0683aTENbLCTBO).



CopepxxaHue pononHUTenbHoro obssaTtenbcTBa nNpoaaBLa, CPOK AENCTBUMS Takoro obsizaTenbcTtBa W
NOpsiiOK OCYyLLEeCTBMNEHUss noTpebuTeneMm npaB MO TakoMy 00s3aTenbCTBY OMNpPedensTCs OOrOBOPOM MeEXay
noTpebutenem u NpoaaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (npogaseLl) HeCET OTBETCTBEHHOCTb 3a HEAOCTATKUM ToBapa, ODHapyXeHHble B TeyeHue
cpoka OencTBMsS OOMNOMNHUTENBbHOro 0bsidaTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOpbIM nyHkTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHUsl Ccpoka OENCTBUS OOMNOJTHUTENBbHOro oba3aTtenscTea - B COOTBETCTBUM C
nyHkToMm 5 ctaTbmn 19 HacToswero 3akoHa.

(n. 8 BBepeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsa 6. O693aHHOCTb M3roToBUTENSA 06ECNEeYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CNyKMBaHWS
TOoBapa

NarotoButens o6sasaH o6ecnevnTb BO3MOXHOCTb UCMOMb30BaHNA ToBapa B TeUYeHne ero cpoka cnyx6bl. [ns
3TOW UEenu WU3roToBuUTenb obecrneumMBaeT PEeMOHT U TexHM4yeckoe OGCnykuBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuy B HEOBXOAMMBIX ONA PEMOHTa U TEXHUYECKOro 06CMyXMBaHMS
obbeme M accopTUMEHTE 3anacHbIX 4YacTell B TeyeHue cpoka NPOM3BOACTBA TOBapa W MNOCMe CHATUS ero C
MPOM3BOACTBA B TeYeHMe cpoka cnyxGbl ToBapa, a npu OTCYTCTBUM Takoro Cpoka B TedyeHue AECHATU NeT CO AHS
nepenayv ToBapa notpeburenio.

Cratba 7. NpaBo noTpebutensa Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens mMMeeT npaBo Ha To, 4TOobGbI TOBap (pabota, ycnyra) nNpu OBbLIYHBIX YCNOBUSAX €ro
NCMNOMb30BaHWs, XpaHEHWs, TPAHCNOPTMPOBKN U yTunuaaummn bbin 6esonaceH Ans *U3HW, 340POBbS NOTpebuTens,
oKpyXalLen cpedbl, a Takke He NPUYUHAN Bped umylecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSKHbI
obecneunBatb OesonacHocTb ToBapa (paboTbl, ycnyru) AN >KM3HU M 300POBbA NOTpebuTensi, OokpyxarLlen
cpedpbl, a Takke npefoTBpalleHne MPUYMHEHMS Bpeda MMyLLEeCTBY noTpebutens, ssnAwTca obssaTenbHbIMU U
yCTaHaBMNMBaKTCH 3aKOHOM UMW B YCTAHOBIEHHOM UM MOPSAKeE.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obsasaH obecnedvBatb 6GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CpokKa CNyx0bl UM cpoka rogHOCT ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTEMNb (MCNOMHWUTEMb) He
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneunTb Ge3onacHoCcTb ToBapa (paboThbl) B TeyeHune
JecaTn neT co AHA nepefaym ToBapa (paboTbl) noTpeburento.

Bpea, NpUWYMHEHHBIN XKW3HKW, 3[00POBLID UMW MMyLECTBY noTpebuTens BcrneacTBue HeobecneyeHus
6e3onacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnu ansa 6esonacHocTu ncnonb3oBaHus ToBapa (paboTkl, ycrnyrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTunm3aumm Heobxogmmo cobntogaTtb cneumnanbHble npaBuna (ganee - npasuna), U3rotToBuTeNb (MCNONHUTEND)
065a3aH ykasaTb 9TW npasuna B CONPOBOAMTENBHOW AOKYyMEeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3aTuUKeTke,
MapKMPOBKOW MMM MHbIM cnocobom, a npoaasel, (MCnonHWUTenb) 0bs3aH OOBECTM 3T npasBuna OO0 CBeAeHUus
notpeduTens.

KoHcynbTaHTlnoc: npumeyaHue.
Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkra 4, cMm. nuceMo [locctaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WNU B YCTAHOBMNEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneumBarowme wx 06e30nNacHOCTb ANS  KU3HW, 300poBbs  noTpebutens,
OoKpyxatloLlen cpefbl 1 npefoTBpalleHne NpuUUYnHEHUs Bpeda MMYLLEeCTBY noTpebuTens, cCOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbiIM TpeboBaHuAM NOANEXUT o00a3aTenbHOMY MNOATBEPXKAEHUO B MOPSAKeE,
npeaycMOTPEHHOM 3aKOHOM U MHbIMUW NPAaBOBbLIMU aKTaMMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMonHeHue paboTbl, OkasaHwe ycnyrn), B TOM 4MCNe WMMMOPTHOro
ToBapa (pabotkl, ycnyru), 6e3 nHpopmaumm 06 oba3aTensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHusAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycraHoBneHo, 4To npu cobnogeHunm noTtpebuTenem yCTaHOBMEHHbIX MPaBuUN UCMONb30BaHWS,
XpaHEeHMUs UNnM TPaHCNOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTE BPES XU3HU, 300POBbLIO 1
umyLlecTsy noTpebutens, oOkpyxawwen cpege, W3rotoButene  (MCNonHUTEnb, npogasel) 006si3aH



He3ameanuTenbHO MPUMOCTaHOBUTL €ro MNpomM3BOACTBO (peanmM3auuio) OO0 YCTpaHeHus NpuuvMH Bpeda, a B
HeobxoouMbIX Cny4dasix MPUHATE Mepbl MO N3bATUIO ero M3 obopoTa 1 0T3bIBY OT NoTpebutens (notpebutenein).

Ecnu npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMHUTENL) 0683aH CHATb TaKkow TOBap
(paboty, ycnyry) ¢ npousBoactsa. [lpy HEBbLIMOMHEHUU U3roToBUTENEeM (MCNoNHUTENEM) 3Ton 06A3aHHOCTM
YNOMHOMOYEHHbIV heaepanbHbIi OopraH UCMNONHUTENBHOW BNacTu NpUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyru) ¢ BHYTPEHHEro pbiHKa 1 (unu) ot noTpebutens unu notpebutenen B nopsake, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccuickon depepaumm.
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHBbIE NOTPEOUTENIO B CBS3M C OT3bIBOM TOBapa (paboTbl, ycnyru), NoAanexart BO3MELLEHUNIO
nsrotoBmTeNem (UCNonHMTENEM) B NOSIHOM Obbeme.

6. YTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Crtatba 8. lNpaBo noTpebuTtensa Ha nHdopMaumio 06 n3rotouTene (UcnonHuTene, NpoaasLe) U 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebutenb BnpaBe notpeboBaTh NpefocTaBneHUMs HeOOXOoAUMOW M OOCTOBEpHOW MHdopmauun o6
nsrotoBuTene (McnonHuTene, NPoAaasLe), pexvmMe ero paboTbl U peanuadyemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTosiwen ctaTtbn MHOpMaLUUA B HarngaHoW u AOCTynHOW hopme gosoauTcsa 4o
cBedeHus notpebutenen npu 3akmyYeHMU [OroBOPOB KyMNMu-NMPOAaXKW W OJOTOBOPOB O BbINOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, MPUHATBIMU B OTAEMNbHbIX cdepax obcnyxmBaHua notpebutenen, Ha PyCcCKOM
A3blke, a AOMOSTHUTENbHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMONMHUTENS, NPoAaBsLa), Ha rocyAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepauum n pogHbeix sidbikax HapogoB Poccuiickon degepaumm.

Cratba 9. UHdopmauua o6 nsrotosutene (ucnonHutene, npoaasLe)

1. N3rotoBuTens (McnonHuTenb, npoaaBsel) oba3aH OOBecTM [0 CBedeHus notpebutens dupmeHHoe
HanMeHoBaHWe (HanmeHOBaHMe) CBOEN opraHuW3auuMmM, MeCcTO ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpopasey (cnonHUTENb) pasMmeLLaeT ykasaHHy MHPOPMaLIMIO Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNsrotoButens (McnonHutenb, npoAaseL) - MHAUBMAYANbHbIN NpeanpuHMMaTtens - OOIDKEeH NpefoCTaBuUTb
notpebutento mnHGOpMaLMO O roCyAapCTBEHHOW perucTpauum M HavMMeHOBaHWW 3aperucTpypoBaBLUEro ero
opraHa.

2. Ecnn Bug OeaATenbHOCTU, OCYLLECTBNSEMbIA M3roToBUMTENeM (MCnonHuTenem, NpoaaBuoM), MOAMNEXUT
NUUEH3NPOBaHUIO N (UMW) UCNONHUTENb MMEET roCyaapCTBEHHYK akkpeauTauumoo, A0 cBedeHust noTpebutens
JomkHa OblTb foBefeHa MHopMauusa O Buae AEATENbHOCTU U3roToBUTENS (UCNOMHUTENS, npoaasLa), Homepe
nuueHsun un (MnNu) Homepe cBUAETEeNbCTBa O rOCYAapCTBEHHOW akkpeauTauuu, CpoKax OEWCTBUS YKa3aHHbIX
nuueHsun u (unu) cBuaeTenbCcTBa, a Takke MHdopmauns ob opraHe, BblAaBLUEM YKa3aHHbIE NULUEH3N0 U (unu)
CBUOETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauna, npegycMoTpeHHasa nyHkTamy 1 u 2 HacTosiwew cTaTbu, AOMKHa ObiTb goBedeHa [0
cBefeHus noTpebuTenen Takke Mpu OCYLLECTBMEHUU TOProBmnuv, ObITOBOrO U WHbIX BUAOB OOGCMYXUBAHWS
notpebuTtenen BO BpeMeHHbIX NOMELLEHUSIX, Ha sspMapkax, ¢ NMOTKOB U B APYrMX criydasx, ecnm Toprosns, 6eiToBoe
U MHble BMAbl 0OGCNYXUBaHMA NOTPebuTEnen OCyLLeCTBRATCA BHE MOCTOAHHONO MecTa HaxoXAeHus npopasua
(ncnonnHutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npopasel) o6A3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebutento
HeobxoouMyo 1 JOCTOBEPHYO MHOpMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBatoLLyo BO3MOXHOCTb MX
npasunbHoro Bblbopa. [Mo oTAenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb W CNOCOGbLI AOBedeHus
nHcpopmaumm o notpebutensa yctaHasnmaatoTcs [NpaButensctBom Poccuiickon ®epepauuu.

2. Incbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTenbHOM NOpsiaKe AOMKHA COAepXaThb:

HaVMEeHOBaHMe TEeXHUYECKOro perfiameHTa WnuM WMHOe YCTaHOBNEHHOe 3akoHopaTenbCTBOM Poccuinckon
degepaumnm 0 TEXHUYECKOM pEerynupoBaHuM W cBugeTenbcTBylowee o6 obsasaTensHOM noATBEpPXAEeHWN
COOTBETCTBMA TOBapa 0603HavYeHue;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTPebMTenbCkux CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOWEHWM MPOOYKTOB
NUTaHWs cBedeHns O cocTaBe (B TOM YUCE€ HaMMEHOBAHME MWCMNOMNb3OBaHHbIX B MpOLECCe M3roTOBMEHUS
NPOAYKTOB NMUTaHMs nuieBbix Ao6aBOK, BMoNornyeckn akTUBHbIX 400aBOK, MHDOPMALUSA O HaANMYMKU B NPOAYKTax
MUTaHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEePHO-MOANMULMPOBaAHHbLIX OPraHM3moB, B



cryyae, ecnu CoaepxXaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaensieT 6onee AeBATM AeCATbIX
npoLeHTa), NULEeBON LEHHOCTWU, Has3HayeHuu, 00 yCrnoBUSAX NPUMEHEHUS U XPaHeHWUs NPOOYKTOB MUTaHUSA, O
crnocobax u3rotoBneHus rotosbix 6noa, Bece (06beme), faTe U MeCcTe U3rOTOBMNEHUSI U YNAKOBKM (pacdacoBKu)
NPOAYKTOB MWUTaHUS, a Takke CBeOeHUs O MpOTMBOMOKA3aHUAX ANA WX MNPUMEHEHUs nNpu  OTAEMNbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (pabot, ycnyr), wuHdOpMaLUMa O KOTOPbIX [OJbKHA coaepxaTb
NPOTMBOMOKa3aHNA [Ans WX NPUMEHEeHUa npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuinckon ®epepaunm;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1crne npu onnate ToBapos (pabor,
ycnyr) yepes onpeaeneHHoe Bpems nocrne nx nepegayn (BbIMOMHEHWS, Oka3aHus) NoTpebuTenio, NoMHy CymMmy,
noanexatiyo BbinnaTte notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHBLIN CPOK, €CIN OH YCTaHOBIIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus adekTMBHOro 1 6e3onacHoro ncnonb3oBaHns Tosapos (paboT, ycnyr);

uHcpopmaumo 06 aHepreTudeckor aPEeKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHne 0 Hanuumum
Takon UHdopMaLUnM ONpeaerneHo B COOTBETCTBMU C 3aKOHOA4ATENLCTBOM 06 3HeprocbepexeHun n 0 NoBbILEHUM
aHepreTnyeckomn apekTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>x0bl UM CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUU C HACTOALWUM 3aKOHOM,
a Takke cBefdeHust 0 HeobxoaMMbIX OENCTBUSAX NOTpebutenss Mo UCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBusaX Mpu HEBLIMOMHEHUU TakMX AEWCTBMI, ecnu ToBapbl (paboTbl) NO MCTEYEHUU yKa3aHHbIX CPOKOB
NpeAcTaBnsalT OMNAaCHOCTb ANSA XWU3HU, 300POBbS Y UMYLLECTBa NOTpebutens unu CTaHOBATCH HENPUrOAHbIMU AN
MCNONb30BaHUA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHwsi), (PUpPMEeHHOe HaumeHOBaHue (HavMMeHOBaHWe) U3roToBuTens (MCMONHUTENS,
npogasLa), YNONMHOMOYEHHON OpraHuM3auMM UnM YMNOMHOMOYEHHOro MHAMBUAYanbHOro MpeanpuHumaTens,
nmnopTepa;

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obsizatenbHOM MNOATBEPXKAEHUM COOTBETCTBUSA ToBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTbn 7 HacTosLero 3akoHa;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHpopMaLMio O NpaBunax Npoaaxu ToBapoBs (BbIMONHEHUS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe ByaeT BbINOMHATL paboTy (OkasbiBaTb ycnyry), U nHopmaumio o
HeM, ecnv 3TO UMeeT 3Ha4YeHne, cxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha uWCcnonb3oBaHMe OHOrpaMM Mpu OKas3aHuM pasBriekaTernbHbIX YCMyr WCNONHUTENSMU
MYy3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem ToBap Obin B ynoTpebrneHuuM unu B HEM YCTpaHANCA HeAoCTaToK
(HepocTaTkm), noTpebuTento omkHa OblTe NpegocTaBneHa nHopmMaumsi 06 3ToMm.

3. Mndopmauus, npegycMoTpeHHas NyHKTOM 2 HacTOoALWEen cTaTbu, AOBOAMTCS A0 CBeAeHus noTpebutenemn
B TEXHUYECKOW OOKYMEeHTauuu, npurnaraemMon Kk ToBapam (paboTtam, ycriyram), Ha 9TUKETKaX, MapKUpOBKOW uUNu
WHbIM CMOCOOOM, NMPUHATLIM ANS OTAeNbHbIX BMAOB TOBapoB (paboTt, ycnyr). WHdopmauua o6 obasatenbHOM
NoATBEPXOEHMM COOTBETCTBUSA TOBAapOB NpeacTaBnsieTcd B NoOpsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogatenbcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuv, U BKMYaeT B ceba cBeaeHus o
HOMepe OOKyMeHTa, MOATBEPXAalolWero Takoe COOTBETCTBME, O CPOKe ero AevcTBus M 06 opraHusauuw, ero
BblaaBLUEN.

(B pen. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 11. Pexum paboTbl npoaasua (MCNonHMTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMUNAMBHbLIX OpraHu3aumi TOproenuv, ObITOBOrO M WHbIX BUOOB
obcnyxuBaHusa notpebuTtenern ycTaHaBNMBaETCs MO PELLIEHUD COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BNacTu
cybbekToB Poccunckon ®enepauum n opraHoB MECTHOIO CamMoyrnpaBneHus.

2. Pexum paboTbl opraHnsaumii, OCyLeCTBNSALMX AEATENbHOCTb B chepax TOProBoro, 6b6ITOBOrO U MHbIX
BMAOB 006CNyxMBaHWs noTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TakkKe UHOUBUAYAIbHbIX
npeanpvHMMaTernen ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (McCnonHWTENsl) AOOBOAMTCA [0 cCBedeHuss notpebutenerr u  OOMKEH
COOTBETCTBOBATb YCTAHOBMEHHOMY.



Crtatbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOMHUTENS, NpoAaBLa) 3a HeHaanexally nHpopmauumo o
ToBape (paboTe, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeanUTENbHO MOMyYUTb NPU 3akmnoyeHUn
goroBopa wuHdopMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeLLEeHUs YObITKOB, NPUYMHEHHbIX HEOOOCHOBAHHbLIM YKMOHEHMEM OT 3aKIioYeHust 40roBopa, a ecrnv AoroBop
3aKkntoYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMoriHeHus u notpeboBaTb BO3BpaTa ynrnavyeHHoW 3a ToBap
CYMMbl U BO3MELLEHMNS APYTrMX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UcnonHeHus gorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pesynbTtat paboThbl, ycnyru,
€Cnn 3TO BO3MOXHO MO UX XapakTepy) npogasuy (UCNOAHMTENIO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lNpopasel (McnonHWTENb), HE NPEAOCTaBMBLUMIM MOKYNaTento MOMHOW M JOCTOBEPHON MHopMauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY0 nyHkTamu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctatbn 29 Hactosiulero 3akoHa, 3a HefgocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCME ero nepegayu
notpebuTento BCneacTBMe OTCYTCTBMSA Y HEro Takom UHpopmaumu.

(n. 2 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpu npuymMHeHUN Bpeaa XM3HWU, 300POBbI N UMYLLECTBY NOTpebuTens BCrneAcTBME HenpeaocTaBneHns
eMy MOMHOW W [OCTOBepHoW uHdopmauum O ToBape (pabore, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MeLLEeHUs Takoro Bpeaa B nopsgke, npeayCMoTpeHHOM cTaTbel 14 HacTodwero 3akoHa, B TOM YMCne NOHOro
BO3MeLLEHUSA YObITKOB, MPUYUHEHHBIX MPUMPOAHbIM OObEKTaM, HaxOAsWUMCH B COOCTBEHHOCTU (BrageHum)
notpedbuTens.

(n. 3 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHM NoTpedbuTens o Bo3MelleHUN YBbITKOB, NPUYMHEHHBIX HEOOCTOBEPHOW
UNU HeJOCTaTOYHO MOMNHOWM UHpopmaumen o ToBape (pabote, ycnyre), HEO6X0ANMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpPebuTensa cneunanbHbIX NO3HAHWIA O CBONCTBAX U XapakTepucTukax ToBapa (paboTel, ycnyrm).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBsLa, YNOTHOMOYEHHOW OpraHmn3aLmm unm
YNOMHOMOYEHHOro MHAMBUAYANbLHOro NpeanpuHMMarens, uMnopTepa) 3a HapyLleHme npas noTpebutenen
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen wu3rotoBuTenb (MCNONHUTENb, NpoOAaBel, YNONHOMOYEHHas
opraHusaums Unu ynoriHOMOYEHHbI WHAMBUAYAmNbHbLIA NpeanpuHMMaTtenb, UMNOPTEpP) HeceT OTBETCTBEHHOCTb,
NPeAyCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPpebuTento, NoAnexaT BO3MELLEHNIO B
MOMTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTaHOBNEHHON 3aKOHOM MITM JOTOBOPOM.

(n. 2 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomku (nNeHu) n BoO3MelleHMe YObITKOB He OCBOOOXAAlT M3rotoBUTensa (MCNonHUTEns,
npogaBLa, YMOMHOMOYEHHYID OpraHvM3auuio UnM YnorHOMOYEHHOro MHAMBUAYanbHOrO MpeanpuHumaTens,
nmnopTepa) OT UCMONHEHUS BO3MOXEHHbIX HAa Hero obs3aTenbLCTB B HaType nepeq notpeburenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNzrotoBuTenb (UCNOMHUTENb, MpOAABEL, YMNOMNHOMOYEHHAs oOpraHuM3auus WM  YnorIHOMOYEHHbIN
UHAMBMAOYaNbHbLIM NpeanpuHUMaTens, WMMMIopTep) ocBoGOXOaeTCs OT OTBETCTBEHHOCTU 3@ HEWUCNOfHeHue
06sa3aTensCTB MMM 3a  HeHaanexallee WucrnonHeHne ob6A3aTensCTB, €CnuM  JOKaXeT, YTO HeuCnofnHeHue
065a3aTenbCTB UMW UX HEHaAnexallee UCMONHEHWEe NPOM3OLLNO BCreacTBME HEeMNpeogonMMoNn Cuibl, a Takke no
WHBIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutens ob ynnarte HeycToWku (neHu), NpegyCMOTPEHHON 3aKOHOM WX AOroBOPOM,
nognexaT yOoOBneTBOPEHUIO n3rotoButeneMm (MCNONHUTENEM, NPOAaBLOM, YNOMHOMOYEHHOW OpraHvu3aunen unm
YNOMHOMOYEHHbIM UHAUBMAYANbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM) B [OOPOBONBHOM NMopsiake.

(B pen. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpu yoosneTtsopeHun cyaom TpeboBaHui NOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAaeT C
nsrotoBuTens  (UcnomHuTens, npogasBua,  YMONHOMOYEHHOW  OpraHu3aumMmM  UAM  YNOSTHOMOYEHHOro
NHAMBUAOYaNbHOro NpPeanpuHUMaTens, nMmnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM NOpsSAKe YAOBNETBOPEHUS



TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXAEHHOW CyAOM B MOMb3y
notpedbuTens.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awmTy npasB noTpebutens BbiCTynalT obwecTBeHHble 06beanHeHna noTpebutenen
(nx accoumaumm, cowsbl) UM OpraHbl MECTHOTO CaMOyMpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepevymcnarTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumsam, coo3am) unm opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O Bo3MelleHMM Bpeda, NPUYMHEHHOrO BCreacTBME HeAoCTaTKOB TOBapoB, paboT unu ycnyr cM. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCNEACTBME HeQoCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NpuYMHEHHbIA XU3HW, 300POBbI0 UMM MMYLLECTBY noTpebutenss BCneacTBUE KOHCTPYKTMBHBIX,
NPOM3BOACTBEHHbIX, PeuenTypHbIX UMM WHbIX HEQOCTATKOB ToBapa (paboTbl, yCcnyru), noanexuT BO3MELLEHNIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MeLleHUS BpeAa, MPUYUMHEHHOrO BCMeACTBME HeaocTaTkoB ToBapa (paboThl,
ycrnyru), npusHaeTcs 3a nobbiM NOTEpPneBLUMM HE3aBUCUMO OT TOro, COCTOSAN OH B AOrOBOPHbLIX OTHOLLUEHMUSAX C
npoAaBLOM (UCNONHUTENEM) UMK HET.

3. Bpea, NpUYUHEHHBIN XWM3HUW, 340POBbLI0 UNU MMYLLECTBY MOTPeOUTEns, NoanexuT BO3MELLEHWU, ecnv
BpeA MpPUYNHEH B TEYEHUE YCTAaHOBMNEHHOIO cpoka cryX6bl Mnn cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbraTt paboTbl) 4OMKeH ObiTb yCTAHOBNEH B COOTBETCTBMMU C NyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpoK CnyX0bl UMM CPOK FOOHOCTU, HO OH He yCTaHoBneH, nMubo notpebutento He Obina
npegocTaBneHa nornHas n JoCcToBepHas UHopmaunsa 0 Ccpoke crnyxObl unu cpoke rogHocTn, Nnbo noTpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMbBIX AEWCTBUSIX MO UCTEYEHUMM CPOKa cryXkbbl uUnu cpoka rogHoOCTU U
BO3MOXHbIX MOCNEACTBUAX MNPW HEBLINOMHEHWM YyKa3aHHbIX OeWCcTBui, nubo ToBap (pesynbTaTt paboTtbl) no
UCTEYEHMM ITUX CPOKOB MPEACTaBMAsieT ONacHOCTb [AMs XW3HWM M 340pOBbs, Bped MOAMNEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro MPUUYNHEHMS.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTEMNb (MCNOMHWUTEMb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NoAnexvT BO3MELLEHUIO B Clyvae ero NpuyMHeHns B TeYeHue
OecaTn neT co AHA nepeaayun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMNEHMS ToBapa (OKOHYaHMS BbINONHEHNS paboThl).

Bpen, npuuvMHeHHbI BcCreacTBME HEeOOCTATKOB TOBapa, MNOAMEXWMT BO3MELLEHVMIO NpoAaBLOM  Unu
N3roToBUTENEM TOBapa no BblGOpYy NOTepneBLUEro.

Bpen, npuunHeHHbI BcneacTBME HeAOCTATKOB  paboTbl  WMAM  yCNyru, MOAMNEXUT  BO3MELLEHMIO
ncnonHuTenem.

4. WsrotoBntenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NMPUYUMHEHHbIA >XWU3HWU, 300POBbI UMK
umyLlecTsy notpebutens B CBA3M C WCMOMb30BaHWEM MaTepuarnos, 06OpyAOBaHWSA, WHCTPYMEHTOB W WHbIX
cpeacTB, HeobxooMMbIX AN NPOU3BOACTBA TOBApOB (BbINONHEHUA paboT, OkasaHUdA ycrnyr), He3aBUCMMO OT TOro,
MO3BOIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUW BbISBUTb NX OCOObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCnonHUTENb, NPOAaBel) 0CBOOOXAAEeTCs OT OTBETCTBEHHOCTU, €CNK JOKaXeT, YTo Bpeq
NMPUYUHEH BCNEACTBME HEMPEeOodONMMOW CUMbl WNU  HapylweHus noTpedbuTeneMm yCTaHOBMEHHbIX MpaBun
MCNONb30BaHUA, XPaHEHMUS UM TPAHCNOPTUPOBKM TOBapa (paboTbl, ycryru).

KoHcynbTaHTlnoC: npumeyaHue.
O koMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaunst MopanbHoro Bpeaa

MopaneHbIi Bpea, NPUYMHEHHbIV NOTpebuTenio BCneacTBUe HapylleHMs u3rotoBuTtenem (MCnonHutenem,
npoAaBLOM, YNONTHOMOYEHHOW OpraHu3auuen unu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHuMmartenem,
UMnopTepoMm) npaB NoTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMu 1 npaBoBbiMM akTamu Poccuickon depepauun,
perynupyloLmumMm OTHOLLIEHMS B obnacTtu 3awuTbl NpaB notpedbuTtenen, NoanexuT KOMMNeHcauum npuynHUTEnem
Bpeaa npu Hanuuum ero BuHbI. Pasmep koMneHcalmm MoparnbHOro Bpea onpefensieTcs cyaoMm U He 3aBUcuT oT
pasmepa BO3MELLEHUSA UMYLLLECTBEHHOIO Bpeaa.

(B pen. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)



KomneHcauusa MopanbHOro Bpefia ocyLlecTBNsAeTCA HE3aBUCMMO OT BO3MELLEHUSA UMYLLIECTBEHHOrO Bpeaa u
NOHECEeHHbIX NoTpebutTenem yobITKOB.

Cratbsa 16. HegenctButensHOCTb YCNOBMI 4OroBOpa, YLLEMNSALLMX NpaBa notpebuTens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHUIO C NpaBuiamMm, YCTaHOBEHHbIMM
3aKOHaMW WM MHbIMU NpaBoBbIMKM akTamum Poccunckon depepaumm B obnactm 3awutbl nNpaB notpedburtenen,
NPU3HATCA HEAENCTBUTENBHBLIMN.

Ecnu B pesynbtaTe MCNOMHEHMS JOroBopa, yWeMnsaoLwWwero npasa notpebutens, y Hero BO3HUKNN ybbITKK,
OHM MoAfexaTt BO3MELLEHWNIO N3roTOBMUTENEM (MCNONHUTENEM, NPOAABLIOM) B NOIHOM O6beme.

2. Banpewaetca obycnosnueatb npuobpeteHme ogHux ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem nHblx ToBapos (paboT, ycnyr). YObITkM, NPpUUYNHEHHbIE NOTPEOUTENO BCNEACTBME HapyLLEHUs ero
npaBa Ha cBoGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalnTCA NPoAaBLOM (UCMOMAHWUTENEM) B MNOTHOM
obbewme.

3anpelaetcsa obycnosnueaTb yaoBreTBopeHue TpeboBaHunm notpebutenen, npegbsBnseMbiX B TeYeHue
rapaHTUMHOrO CpoKa, YCNOBUSAMMU, HE CBA3AHHLIMU C HegocTaTkaMum ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeel, (ncnonHuTens) He BNpaBe 6e3 cornacus NOTpebuTens BbINOMHATbL AOMNOMHUTENbHbIE PaboThI,
ycnyrm 3a nnaty. [MoTpebutens BnpaBe oOTkasaTbCsA OT onnaTbl Takux paboT (ycrnyr), a ecrnv OHM OnnayveHsl,
notpebutens Bnpase noTpeboBaTb OT npoAasBua (MCNOMHWUTENA) BoO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMmnseTcsd MnpoAaBLOM
(ncnonHuTenem) B NnCbMEHHOW hopMe, eCn MHOE He NPeAYyCMOTPEHOo eaepanbHbiM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Crtatbs 16.1. dopMbl U NOpsiAOK onnaTthl NpU NpoAaaxe TOBapoB (BbINONHEHUM paboT, okazaHuKn yCnyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHutenb) obsA3aH obecnevynTb BO3MOXHOCTb OMMaTtbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaAUMOHAmbHbLIX MMAATEXHbIX WHCTPYMEHTOB, a Takke HanuyHblX pac4yeToB no Bblbopy
notpedbuTens.

0O6s3aHHOCTL 06ecneymTb BO3MOXHOCTb OnnaThl TOBApoB (paboT, ycnyr) ¢ MCNONb30BaHWEM HaLMOHalbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MNMaTeXHbIX KapT HEe pacnpocTpaHseTcd Ha
CyObeKTOB MpeanpuUHUMATENbCKOW OEATEeNbHOCTU, Bbipyyka OT peanu3auvMuM ToBapoB (BbINOMHEHWs pabor,
okaszaHust ycnyr) 6e3 ydeta Hanora Ha [o0aBneHHyl CToMMmOCTb unuM GanaHcoBas CTOMMOCTb aKTUBOB
(ocTatoyHad CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuanbHbIX akTMBOB) KOTOPbIX 3a NpeAwecTBYOLLMNA
KaneHgapHbld rof He nMpeBblllaeT rnpefenbHble 3HadeHus, ycTaHoBreHHble [lpaButensctBoM Poccunckon
depepaumm ons MUKponpeanpusiTun.

2. Onnarta ToBapoB (paboT, ycnyr) MoXxeT Npou3BOAUTbLCA NOoTpebutenem B COOTBETCTBUM C yKazaHWEM
npogaBua (McnonHWTENsl) MyTeM pacyeToB 4Yepe3 CyOBbEKTOB HALMOHANbHOW NMAaTEeXHOW CUCTEMBbI,
OCYLLECTBNALMX OKazaHMe nnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHOM NMNaTeXHoW CUCTEME, €CNU WHOEe He YCTaHOBMeHOo deaepanbHbIMU 3akOHAMW UMM UHBIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamu Poccuiickon ®epepaunn.

3. MNpwn onnate ToBapoB (paboT, ycryr) HaNM4YHbIMU OEHEeXHbIMKU cpeacTBamMu obsasaTenscTea noTpebutens
nepea npoaasLOM (MCMOMHMTENEM) No onfnate ToBapoB (paboT, yCcnyr) CYATAKTCS MCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHWSI HaNU4YHbIX OEHEXHbIX CPeACTB npoAaBLly (MCMOMHUTENIO)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAsLEeMY AeATENbHOCTb MO NpUeMy nnaTexen puamyecknx nuu,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpPeAoOCTaBnsieMblX NoTpebutenem HanmyHbIX
OEeHexXHbIXx cpenctB 0e3 OTKpbITMS OaHKOBCKOro cuyeTa obsa3aTtenbcTBa noTpebutena nepen npoaaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycnyr) cYMTaOTCA UCMNOSNTHEHHBIMWU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECeHMs noTpebutenem HamnuuHbiX OEHEeXHbIX CPEeACTB KpeOUTHOW opraHusaumm nubo
GaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCYLLEeCTBRSLWUM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon denepaunm 0 HaLMOHaNbHOW NIaTEXHON CUCTEME.

[Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEeXHbIX CPeACTB B paMKkax NMpUMEHSIEMbIX hOpM
GesHanuyHbIX pacyeToB obsi3aTenbcTBa noTpebutens nepen NpoAaBLOM (MCMOMHMTENEM) MO onnaTe TOBapoOB
(paboT, ycnyr) cunTalTCst UICNONMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsXXeHuu O NepeBOAEe AeHEXHbIX CPEeACTB,
C MOMEHTa NOATBEPXKAEHUSA €ro UCNOoNHeHUsa obCcnyXnBatoLLen NoTpedbuTensa KpeaUTHON opraHM3aLumen.

4. MNMpwn onnate ToBapos (paboT, ycnyr) npoAasLy (MCNONMHUTENIO) 3anpeLLeHo yCTaHaBnMBaTb B OTHOLLEHUN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHbie LieHbl B 3aBUCMMOCTM OT crnocoba mx onmnaTbl NocpencTBOM
HaNU4YHbIX PAcyYeTOB UMK B paMKax NpMMeHsieMbix OopM Be3HannYHbIX pacyeToB.



5. MNpoaasel (UCNonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy NOTpebuTens yObiTKW, Bbi3BaHHblEe
HapyweHvnem TpeboBaHMM NyHKTa 1 HaAcTosLWeN cTaTbu.

Cratba 17. CynebHas 3awmTta npas notpebutenen

1. 3awmTa npaB noTpebutener ocyLecTBNAETCS Cyo0M.

2. Wickn o 3awwuTe npaB notpeburtenen MoryT ObiTb NpeabsaBneHbl No BbIGOpy UcTLa B CyA MO MECTy:

HaxXOXOEHMs1 OpraHuM3auuu, a ecrnv OTBETYMKOM HABMSETCA WHAUBMAyanbHbIA npeanpuHMMartens, - ero
XUTENbCTBA;

XUTenbCTBa uUnu npebbiBaHNS UCTLA;

3aKMNKOYEHMS UNU UCNOSNTHEHNS A0roBopa.

Ecnu nck k opraHusaumm BelTeKaeT U3 AeATENbHOCTU ee dunuana unv npeacraBuTenbCcTBa, OH MOXeET ObITb
npeabsBreH B Cy N0 MECTY HaxoxaeHns ee counuana unu npeacraBuTenbcTea.
(n. 2 B peq. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, uHble UCTLbI NO NCKaM, CBSI3aHHbIM C HapylleHMeM npas noTpebutenen, ocBoboxaaTcs
OT ynnaTtbl rocyaapCTBEHHON NOLLUMMHbLI B COOTBETCTBMU C 3aKkoHoAaTeNnbCTBOM Poccuiickon depepavmm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

Maga Il. 3ALLLUTA NPAB MOTPEBUTENEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutensa npu oGHapy>xeHUn B TOBape HeAOCTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae oGHapy>xeHUs B TOBape HeJOCTaTKOB, €CNU OHU He BbiNn OroBOpPEHbI NPOAAaBLIOM,
no ceoemy BblboOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKM (3TUX XKe MOAenu n (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap Apyron Mapkm (mMogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOMN LiEHBb;

notpeboBaTb COPa3MepPHOro YMeHbLLIEHMWS NMOKYMHON LEHbI;

notpebosaTb HeszameanMTEnNbHOro 6e3BO3ME3OHOr0 YCTPAHEHWs HeAOCTaTKOB TOBapa MM BO3MELLEHUS
pacxo4oB Ha MX ucnpasneHve noTpebutenem unu TpeTbUM NULOM;

OTKasaTbCs OT WUCMOMHEHWs OoroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnadeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpoAaBua 1 3a ero cyeT NoTpedbuTenb JOMKEH BO3BpPaTUTL TOBAp C HEAOCTaTKaMMU.

[Mpn aTtom noTpebutens BrnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUSA YObITKOB, MPUUYMHEHHBLIX €My
BCNeacTBME NpoAaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHbIE
HacToALMM 3aKOHOM ANS yAOBNEeTBOPEHUSA COOTBETCTBYOLLUX TpeboBaHuI noTpebutens.

B OTHOWEHNN TexHMYEeCcKn CMOXHOro ToBapa noTpebuTtenb B criyyae obBHapyXeHuss B HEM He[OCTaTKOB
BrpaBe OTKa3aTbCHA OT MCMOMHEHMS OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa ynrayeHHOW 3a Takon
TOBap CymMMbl Nnbo npeabsaBuTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Moaenu, apTuKyna) unu Ha
Takow >xe ToBap Apyronm Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLIMM nepepacdeToM MOKYMHOW LeHbl B
TeyeHve NaTHaguaT! gHen co AHS nepefadm notpebuTento Takoro ToBapa. 10 ucTeveHumn 3Toro Cpoka ykasaHHbIe
TpeboBaHus nognexar yaoBNeTBOPEHNIO B OOHOM M3 CMeayHoLLnX Cny4yaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTpaHEHNss He4OCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHWS ToBapa B TEYEHME Kaxdoro roga rapaHTUMHOrO cpoka B COBOKYMHOCTM
bonee 4yem TpuauaTb AHEN BCrEACTBME HEOOHOKPATHOMO YCTPAHEHNS €ro pa3nuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHbBIX TOBApOB yTBepxaaeTcs NpasutensctBom Poccuiickon Pepepavmm.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HaCTosILLElN cTaTbu, NPeabABNATCA NnoTpedbuTtenem npogasuy nubo
YNOMHOMOYEHHOW OpraHm3auumn unu ynosiHoMo4YeHHOMY UHANBUAYANbHOMY NpeanpuHMMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTtpebutens BnpaBe npeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WM NATOM nyHkTa 1
HacTodALen cTaTbM, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumy uUnm ynosiHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpvHMMaTernto, MMnopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BMmecTo npegbasneHus aTux TpeboBaHuin noTpebutens BNpaBe BO3BPATUTb U3rOTOBUTEMO UMM MUMMOPTEPY
TOBap HeHaanexallero kayecTsa n notpeboBaTb BO3BpaTa ynna4yeHHON 3a Hero CyMMbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. YTtpatunn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Yy NOTpebuTens KaccoBOro MnM TOBApHOro Yeka nMbo MHOro OOKyMEHTa, yOOCTOBEPSIHOLLUX
daKT 1 ycrnoBusa NOKynkn ToBapa, He ABNSETCA OCHOBaHUEM AN 0TKasa B YAOBMETBOpeHUM ero TpeboBaHun.

lMpogoasey (u3rotoBUTENb), YMNOMHOMOYEHHAsA OpraHM3auuMsi WNU YNOMHOMOYEHHbIA WHAUBUAYANbHbIN
npeanpvHMMarernb, umnoptep 0bsi3aHbl NPUMHATL TOBAp HeHaanexallero kavecrtsa y notpebutensa m B cnyyae
Heo6xooMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOoBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWS HEOOCTATKOB TOBapa npojasel, (M3roToBUTEND),
YNOMHOMOYEHHAsA OpraHu3auus Unu ynosiHOMOYEHHbIN MHAMBUAYaNbHbBIA NpeanpuHUMaTenb, nMnoptep 0ba3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW cYeT. JKCnepTula ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa ANA YOOBMETBOPEHMS COOTBETCTBYHWOLIMX TpeboBaHui notpeburtens.
MoTpebuTtens BnpaBe NpUCYTCTBOBaTb MpU MNPOBEOEHUM IKCMEepTM3bl TOBapa M B Crnydae Hecornacusi ¢ ee
pesynbTataMmy OCMOPUTb 3aKIYEHE TakoW 3KCNepTU3bl B CyaebHOM nopsiake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIMEHO, YTO €ro HeaocTaTkM BO3HUKNW BCneactaue
0bCcTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBuTENb), NOTpedbuTenb 06513aH BO3MECTUTb NpoaaBLy
(n3rotoBMUTENIO), YNONMHOMOYEHHON OpraHM3auun Unu ynonHOMOYEHHOMY WHAUBMAYANbHOMY MpeanpuHUMMaTento,
UMNoOpTepPYy pacxofbl Ha NPOBEAEHMNE IKCMEPTU3bI, a TaKKe CBA3aHHbIE C ee NPOBeAEeHMEM pPacXodbl HAa XpaHeHue
M TPaHCMOPTMPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopasel (M3roToBuUTEMb), YNOMHOMOYEHHAsA OpraHU3auusa WNM YNOMHOMOYEHHbIA WHAMBUAYaNbHbIV
npeanpvHMMarernb, UMNOpTep OTBEYaeT 3a HeLOCTaTKu ToBapa, Ha KOTOPbIN HE YCTaHOBIEH rapaHTUWHBIA CPOK,
ecnun noTpebutenb OOKaXEeT, YTO OHM BO3HUMKINM OO0 Nepeaayn ToBapa noTpedntento nnm no npudnHam, BOSHUKLLNM
[0 3TOro MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbIN YCTAaHOBMNEH TrapaHTUMHBLIN CpOK, NpodaBel (UM3roToBUTEND),
YNOMHOMOYEHHasa OpraHn3auns UM ynoriHoMOYEHHbIN UHAUBUAYANbHBIN NPpeAnpuHUMaTEenb, UMNOPTEP OTBEeYaeT
3a HeJoCTaTKM ToBapa, eCnv He AOKaXeT, YTO OHM BO3HUKNKM NOCre nepedadn ToBapa notpedbutento Bcneacrane
HapyLleHusa noTpebuTenemM npasBun MCMOMb30BaHUS, XPaHEHUS UNU TPaHCMOPTUPOBKM TOBapa, 4ENCTBUA TPETbUX
NUL U HENPEeoaONMMMON CUTTLI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DocTtaBka kpynHorabapuTHOro ToBapa U ToBapa BeCcOM Gornee nsiTu KAMorpaMmoB AN PEMOHTA, YUEHKN,
3aMeHbl M (unu) BO3BpaT UX MNOTPeOMTEnN OCYLLECTBRSITCA cunamMmym M 3a cveT npogaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHu3aumm unv YNorTHOMOYEHHOrO WMHAMBMAYANbHOrO nNpeanpuHuMaTens, umnoprtepa). B
criydae HeWcnonHeHuss JdaHHOMW 00653aHHOCTM, a Takke npuM OTCYyTCTBMM npofasua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHM3auMm WnmM YNorTHOMOYEHHOro WHAMBUAYanbHOro npeanpuHMMarensi, uMmnoprepa) B
MecTe HaxoXaeHus noTpebutena gocrtaBka M (Mnu) BO3BpaT YyKa3aHHbIX TOBApPOB MOryT OCYLLECTBASTLCH
notpebutenem. lpu aTom npopaBey (M3roTOBUTEMb, YMNOMHOMOYEHHAsA OpraHu3auus WUAM YNoNIHOMOYEHHbIN
UHOUBMAYanbHbIN NpeanpuHMMaTtens, MMnopTep) 06s3aH BO3MECTUTb NOTpebuTento pacxofbl, CBA3aHHblE C
OOCTaBKOM U (MNn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsaBneHus notpedbutenem TpeboBaHMin B OTHOLLIEHUN HEQOCTATKOB TOBapa

1. NoTpebuTtens BnpaBe NpeabsABUTb NpeayCMOTpeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogaBly (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHvM3auuum UunM  YNnonHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuvHMMaTento, WMMNopTepy) B OTHOLUEHUW HEeOOCTaTKOB TOBapa, €CNu OHM OOHapyxXeHbl B TeuyeHue
rapaHTMIHOIO CPOKa Mnu Cpoka rogHoCTHU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHun TOBApOB, Ha KOTOpPbl€ rapaHTUWAHbIE CPOKM WIM CPOKM FOAHOCTM HEe YCTaHOBMEHbI,
notpebutens BnpaBe NpeabsaABUTb yKasdaHHble TPebOBaHUA, eCnu HegoCTaTKM TOBApOB OOHapY>KeHbl B pa3yMHbIN
CpPOK, HO B Mpegenax AByX NeT CO AHA nepedayn ux noTpebuTento, ecnu Gonee AnuTeNbHblE CPOKN He
yCTaHOBMEHbI 3aKOHOM MM OrOBOPOM.

(n. 1 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lapaHTUMHBIA CpPOK TOBapa, a Takke CPOK ero Ccnyxbbl ucuyncnseTcda €O OHA nepefjaynm ToBapa
notpebuTtento, ecnn MHoe He MpefycMOTPEHO OOroBopoM. Ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKU UCYNCTIAIOTCA CO OHA U3rOTOBNEHNSA TOBapa.



(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIx TOBapoB (06yBWM, ogexabl M NPOYMX) 3TU CPOKU UCYUCIIAKTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMNNEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
depnepaumm ncxoasa U3 KNUMaTUYECKMX YCNOBUIN MEeCTa HaxXOoXaeHus noTpebntenen.

lMpu npogaxe ToBapoB No obpasuam, Mo noyTe, a TakkKe B Cry4vasX, €CNu MOMEHT 3aKMYeHns Oorosopa
Kynnu-npogaxu M MOMEHT nepefaum ToBapa noTpebutento He COBMafalT, 3TU CPOKM WUCHUCMAKTCH CO OHSA
JoCTaBkum ToBapa noTpebutento. Ecnn notpebutens nuilieH BO3MOXHOCTM WCMONb30BaTh TOBap BCreacTBUE
0obCcTOoATENBLCTB, 3aBUCALMX OT npodasBua (B 4YaCTHOCTW, TOBap HYyXAaeTcs B CheuManbHOW YCTaHOBKE,
NOAKMIOYEeHUN U cOopke, B HEM MMEKTCH HEQOCTATKM), rapaHTUMHBINA CPOK HE TeYeT A0 YCTpaHeHus npoaasLioM
Takux obcrositenbcTB. Ecnn geHb OOCTaBKM, YCTAHOBKU, NOAKNHOYEHMSs, COOpKM TOBapa, YCTpaHeHUs 3aBUCALLMX
OT npofasua 06CTOATENBLCTB, BCNEACTBME KOTOPbLIX NOTPEOBUTEND HE MOXET MCMOMNb30BaTb TOBAp MO Ha3HaAYEHMI,
onpenenuTb HEBO3MOXHO, 3T CPOKN MCHUCNAIOTCS CO OHSA 3aKIMOYEHNss A0roBopa Kynnu-npogaxu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTM ToBapa onpegensieTcs NnepMoaoM, NCHUCNAEMbIM CO OHS U3rOTOBNEHUSA TOBapa, B TedYeHue
KOTOPOro OH nNpPUrodeH K WCMNOMb30BaHWKD, WNU OaToW, A0 HACTYNneHus KOTOpOW ToBap MNpUrodeH kK
NCNONb30BaHUIO.

MpooomknTeneHOCTbL CpOKa rOAHOCTU TOBapa [JOJbKHA COOTBETCTBOBATb 0b6A3aTenbHbIM TpeboBaHWMSM K
6e3onacHocTu ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIiHbIE CPOKM MOTYT YyCTaHaBNMBATLCHA Ha KOMMNIEKTYIOLWNE N3AENNA U COCTaBHbIE YaCcTW OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNIEKTYIOLWNE U3OENNSt U COCTaBHbIE YacTU UCYUCTISIOTCA B TOM Xe NOpsaKe,
YTO M rapaHTUMHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTyKLne M30enuMs M COCTaBHble 4YacTu ToBapa CYMUTAKTCS pPaBHbIMU
rapaHTMNHOMY CpPOKY Ha OCHOBHOE u3fernve, ecriv WHOe He YCTaHOBNeHo porosopoM. B crnyvae, ecnm Ha
KOMMMEKTyoLee u3genue u COCTaBHYK 4acTb ToBapa B JOrOBOpE YCTAHOBMNEH rapaHTUMHbBIA CPOK MEHbLUEn
NPOAOIMKUTENBHOCTU, YEM TrapaHTUMHBIA CPOK Ha OCHOBHOE wu3genue, notpebutens BrpaBe npegbsaABUTbL
TpeboBaHus, CBsI3aHHble C HeAOCTaTKaMW KOMIMMEKTYKLWEero u3genus M COCTaBHOW 4acTu ToBapa, npu ux
oBHapyXeHnn B TeYEeHNe rapaHTUMHOIO Cpoka Ha OCHOBHOE M3genne, ecrv UHoe He NpeayCcMOTPEHO JOTOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyiollee usgenue yCTaHOBMEH rapaHTUNHbIA CPOK OomMblUer NpOoAOIMKUTENBHOCTU, YeEM
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase npeabaBuTb TpeOOBaHNS B OTHOLLEHUN HEAOCTaTKOB
TOBapa npu ycrnoBmmu, YTO HEQOCTATKM KOMMIEKTYIOLEro n3genus obHapyXeHbl B Te4eHUe rapaHTUNHOro Cpoka Ha
3TO n3genve, He3aBNCMMO OT UCTEYEHUS rapaHTUAHOTO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, ykasaHHble B HAcToOslLLel cTaTbe, JOBOAATCH A0 CBeAeHus noTpebutens B uHopmaumm o ToBape,
npegocraBnsemMon noTpeduTento B COOTBETCTBMM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbI OOrOBOPOM rapaHTUMHBLIM CPOK COCTaBMsieT MeHee AOBYX neT u
HeJocTaTkM ToBapa OBHapyXeHbl NOoTpebuTenemM no UCTeYEeHUM rapaHTUMIHOIO CpoKa, HO B npedenax AByX neT,
notpebutens BnpaBe npeabsBUMTL NpoAaBuy (M3roToBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOoKaxeT, YTO HeJoCTaTku ToBapa BO3HWUKMIM OO ero nepegadyn norpebutento unm no
NpUYnNHaM, BO3HMKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUS CyLEeCTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BnpaBe npeabsiBUTb
N3roToBUTENIO (YMONMHOMOYEHHOW OpraHm3aumyM UnuM ynosiHOMOYEHHOMY WHAWBUAYaNbHOMY MpeanpuHuMaTento,
nmvnopTepy) TpebosBaHne o 6€3B03Me30HOM YCTPaHEHUN TakMX HeJOCTaTKOB, €CMNY AOKaXKeT, YTO OHM BO3HMKIN A0
nepeagayu ToBapa noTpebutento unm no NpuYMHam, BO3HUKLLIMM 0 3TOro MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNIEHO, €CNu HeaocTaTkM ToBapa OBHapyXeHbl MO UCTeYeHMM OBYX NeT CO OHA nepefayn ToBapa
notpebutento, B Te4eHMe yCTaHOBMNEHHOrO Ha TOBAp Cpoka CNyXObl UNKN B TeYEHNE OECATU NeT Co AHS nepeaayu
ToBapa notpebuTento B crnyyae HeyCcTaHOBNEHWs cpoka cnyxbul. Ecnu ykasaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeUeHue ABafuaTtv OHEWN CO OHA ero npeabaABneHus notpebutenem nnm oGHapy>XeHHbI UM HeZOCTaTOK ToBapa
SIBNSAETCHA HEeYCTPaHNMbIM, NOTpebuTens NO CBOEMY BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENO (YNONHOMOYEHHOM
opraHusaumm  MAM  YNOMHOMOYEHHOMY  MHOMBUOYyanbHOMY  nNpeanpuHuMartento,  UMNopTepy)  WHbIe
npeaycMoTpeHHble nyHkToM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUsA nnm BO3BpaTUTbL TOBAP U3rOTOBUTENIO
(ynonHOMO4YEeHHOW oOpraHu3auun Unm ynOmHOMOYEHHOMY WHAUBMAyanbHOMY MNpeAnpuHMMaTernto, umnoprepy) u
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTba 20. YcTpaHeHue HegocTaTKOB TOBapa M3rotoeuTenem (NpogasLoM, YNONTHOMOYEHHOW opraHu3auunem
NN YNOSTHOMOYEHHBIM UHAVMBUAYaNbHbLIM NpeanpuHuMmaTenemM, MMNopTepomMm)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnu cpok ycTpaHeHnst He4OCTaTKOB TOBapa He onpeferneH B NMCbMEHHOW hopmMe cornalleHnem CTOPOH,
3TN HeOOCTaTKU OOMMKHbI OblTb YCTpaHeHbl U3rotoBuTenem (NpoaasLiOM, YNOMHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM  UHAUBMAYAnNbHbIM  MpeanpuHUMaTeneM, MWMMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTUBHO HEOBXOOMMBIN ONSt UX YCTPAHEHUS C y4eTOM OBbIYHO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHMs HeJOCTaTKOB ToBapa, onpeaensiemMbii B NMCbMEHHOW bopme cornalleHnemM CTOPOH, HE MOXET
npeBbILLaTh COPOK NATb AHEN.

B cnyyae, ecnu BO Bpemsa YyCTpaHeHMs HEAOCTATKOB TOBapa CTaHET O4YEeBUAHbIM, YTO OHM He OyayT
yCTpaHeHbl B onpeaeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4MTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHus HegoCTaTkoB, ToBapa. [1pu aTOM OTCyTCTBME HEOOXoAUMbLIX AMsl YCTpaHeHUs HeJOCTaTKOB ToBapa
3anacHbIX 4acten (getanen, matepuanoB), 060pyaoOBaHNSA UM NOAOOHbIE MPUYUHBI HE ABNAKOTCA OCHOBaHUEM
ONS 3aKNioYeHUs cornalleHns O TakoM HOBOM CpOKe M He 0cBOOOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
Ccpoka, onpefeneHHoro cornalleHMeM CTOPOH NepBoHayansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApOB AMUTENbHOrO MOMb30BaHWUA W3roToBMTENb, NpoAaBey nMbo yNnomHOMOYeHHas
opraHusaumss unu yYNornHOMOYEHHbIW WHAUBMAYyanbHbIA MNpeanpuHuMaTens o06a3aHbl MNpuM  NpeabsBneHUn
notpeburtenem ykasaHHOro TpeboBaHWS B TpexOHEeBHbIN Cpok 6e3B03Me3QHO NpeaocTaBuUTb MOTPebuTento Ha
nepvoa pemMoHTa ToBap ANWUTENbHOrO MOMb30BaHWs, O6nafjalowun 3TUMU XXEe OCHOBHBIMW MOTPEOMTENbLCKUMU
cBoncTBamu, obecneumB OOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBaApOB ANUTENBHOrO MOMb30BaHUS, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcsd, yctaHaBnmaeTcs lNMpasutenscteom Poccuiickon ®epepauun.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npopneBaeTcs Ha nepuogd, B
TeYeHVe KOTOPOro ToBap He UCNONb30Barncy. YkasaHHbIN Nepuos ucunucrnseTcs co aHa obpalyeHus notpedburens ¢
TpeboBaHnem 06 yCTpaHeHUM HeOOoCTAaTKOB TOBapa A0 OHA Bbl4auu ero no OKOH4YaHuu pemoHTa. lMpu Bbligade
TOBapa wu3rotoButens (NpodaBeL, YNOMHOMOYEHHAd oOpraHu3auus WU YNONTHOMOYEHHbIN WHOMBUAYamNbHbIN
npeanpvHMMarens, umnoprtep) oba3aH NnpeaocTaBuTb B NUCbMEHHON bopme noTpebutento nHdopmMaumio o gaTe
obpalleHna notpebutens ¢ TpeboBaHueM 06 ycTpaHeHuM OBGHapYXXEHHbIX UM HedoCTaTKOB ToBapa, O AaTte
nepegayun ToBapa notpeburenem ons ycTpaHeHust HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHMs He4oCTaTKoB ToBapa
C Mx onucaHuem, 06 MCMNOMb30OBaHHbLIX 3anacHbIX YacTax (geTansdx, mMatepuanax) M O JaTe Bblgadu ToBapa
noTpebuTento No OKOHYaHUM yCTpaHeHUs HeJOCTATKOB ToBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHUn HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genus unm coctaBHOM
YacTU OCHOBHOIO M3AENUs, Ha KOTOPblE YCTAaHOBMEHbI rapaHTUNHbIE CPOKW, Ha HOBblE KOMMMEKTYOLLee u3genve
UNN COCTaBHYIO YacTb OCHOBHOIO M3AeNnsa yCTaHaBNMBAETCA rapaHTUMHBINA CPOK TOM e NPOAOIKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTYylLllee Mu3genve Wunu COCTaBHYK YacTb OCHOBHOIMO u3Aenusl, €cnu WHOE He
npeaycMOTPEHO OOrOBOPOM, W rapaHTUMHBLIN CPOK MCYUCNSETCA CO OHSA Bbigayu NoTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

Crtatba 21. 3ameHa ToBapa HeHaanexatlero Kka4yecTsa

1. B cnyyae obHapyxeHust noTpebutenem He4OCTaTKOB TOBapa M npeabsaBneHus TpeboBaHusi O ero 3ameHe
npogaeeL, (U3rotoBUTENb, YMNOMHOMOYEHHAs  OpraHuM3auus UnM  YNOMHOMOYEHHbI  MHAWBUAYANbHbIN
npeanpvHMMarens, nMmnoptep) obsi3aH 3aMeHWTb TakoW TOBap B TeYEHME CeMU OHEeN CO OHA NpeabsaABreHus
ykasaHHoro tpeboBaHusa notpebutenem, a npu Heob6xoOMMOCTU AOMOMHUTENbHOW MPOBEPKM KadecTBa TaKoro
TOBapa NpoaaBLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHmu3auven unu ynonHOMOYEHHbIM UHANBUAYANbHbLIM
npeanpvHMMarenemM, MMNopTepPoM) - B Te4YeHUe ABaauaT AHeW Co AHA npeabsaBneHns yka3aHHoro TpebosaHms.

Ecnu y npogaBsua (M3rotoButens, ynoriHOMOYEHHOW OpraHmM3auun unm ynorHOMOYEHHOro MHAMBUAYaNbHOro
npeanpvHMMarens, MMnopTepa) B MOMEHT npeabsaABneHus TpeboBaHUst OTCYyTCTBYET HEOOXOAMMBIA ANS 3aMeHbI
TOBap, 3aMeHa iomkHa ObiTb NpOBeaeHa B TeYeHMe MecsLa Co OHA NpeabsaBreHns Takoro TpeboBaHums.

B panonax KpariHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa NOANEXMWT YAOBMETBOPEHWIO MO €ro 3asiBNEeHW0 B CPOK, HEoOXOoAMMbIA Ons OYepedHOoW [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPalnoHbl, B Criydyae OTCYTCTBUS y MpoAaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHusaumm unu ynonHOMOYEHHOro WHAUBMAYANbHOro npeanpuHUMaTens, umnoprtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha [eHb NpeabsaBreHns ykazaHHoro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetca ©Oonee cemu aHen, no TpeboBaHuo noTpebuTens npopasey
(n3rotoBuTens NMG0O YNONMHOMOYEHHAsA OpraHM3aLms UnNu ynonHOMOYEHHbIA NHANBUAYANbHBIN NpeanpuHUMaTenb)
B TeUeHMe Tpex OHen Co OHA npeabasneHus TpeboBaHust 0 3ameHe ToBapa 0b6s3aH 6e3B803Me3aHO NpeaoCTaBUTb
noTpebuTtento BoO BpEMEHHOE MOMb30BaHMEe Ha Nepuos 3ameHbl TOBap ANUTENbHOro Nonb3oBaHus, obnagatowun
3TUMU Xe OCHOBHbIMM NOTPebUTENbCKUMM CBOMCTBaMU, obecneyms ero 40CTaBKy 3a CBOW CHET. OTO NpaBumo He



pacnpocTpaHsieTCss Ha ToBapbl, MepedYeHb KOTOPbIX Onpefensercsas B COOTBETCTBUM C NyHKTOM 2 cTaTtbu 20
HacTosiwero 3akoHa.
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTBa OOMKEH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLUMN
B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUIHbLIA CPOK NCYUCIIAETCS 3aHOBO CO AHA Nepegadn ToBapa noTpeduTento.

Crtatbsa 22. Cpokv yooBNeTBOPEHUS OTAeNbHbIX TpeboBaHmi noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua noTpebuTens o copasmepHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha ncnpaBneHne HeaoCTAaTKOB ToBapa noTpebutenem unu TpeTbUM NMLOM, BO3BpaTe YNfayeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHue O BO3MelleHUM YObITKOB, NMPUYMHEHHbIX NoTpebutento BcneacTsue
npodaxu ToBapa HeHajnexaulero kadectsa nubo npegocTaBrneHVMs HeHagnexalien uHdgopmaumm o ToBape,
noanexat y4OBMNEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHn3aumen unm ynonHOMOYEHHbIM
UHOUBMAYyanbHbIM MpegnpuHUMaTeneM, WUMNOPTEPOM) B TeYEeHUEe [ecATUM [OHeW CO [JHS npeabsaBreHus
cooTBeTCTBYIOLWEro TpebosaHms.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHuM3aumMmM  wnu
YNONTHOMOYEHHOIO0 MHAUBMAYAaNbHOro npeanpuHuMartens, MMnoprepa) 3a NPOCPOYKY BbiNONHEHUA TpebosaHun
notpeburens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsamu 20, 21 1M 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HEBbINOMNHEHNE (3a4epKKy BbINONHEHUNA) TpeboBaHMa noTpebutens o0 NpefoCTaBneHUN emMy Ha nepuog pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHu3aumnsa UM ynoriHOMOYEHHbIN
MHOUBMAYanNbHbIA NPeanpMHUMaTENb, UMMNOPTEP), JONYCTMBLUMIA TakMe HapyLlleHusl, ynnadmeaeTt notpebutento 3a
Kaxkabli eHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAS U3 €ro LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburtens OOMmKHO ObiNo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OopraHm3aumen
UNU  YNONMHOMOYEHHbIM WHAWBMAYaANbHbIM NpeanpuHMMaTteneM, MUMMIOPTEPOM), B [AeHb [OOPOBOMBHOMO
yOOBMNETBOPEHNA Takoro TpeboBaHus WAM B [OeHb BblHECEHUA cyaebHoro pewlenunsa, ecnu TpeboBaHue
006poBONBLHO yAOBNETBOPEHO He 6bINo.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONMHeHUs TpeboBaHu NoTpebuTens B CPOKM, NpeayCMOTpeHHble cTaTbsimu 20 - 22
HacTodwero 3akoHa, NnoTpebuTens BNpaBe Mo CBOeMy BbIOOPY MpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
ctaTtber 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTeust HapyLleHUsa NpoOA4aBLOM CpoKa nepefayv npefBaputensHO onnadYeHHoro Tosapa
noTpebuTento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxu, npegycmaTpuBarLwmnn o06s13aHHOCTb NOTpebuTens npeaBapuTensHO OnMnaTuTb
TOBap, AO/MKEH coaepxaTb YCrOBUE O CPOKe nepenaym ToBapa notpebutenio.

2. B cnyyae, ecnv npogaseL, NOMAYYMBLUMA CYMMY NpeaBapuTenbHOW onnaTbl B ONpeaeneHHOM 4OroBOpoMm
Kynnu-npogaxu pasmepe, He UcnonHun o6s3aHHOCTbL NO Nnepegaye ToBapa NoTpebuTenio B yCTaHOBMNEHHBIN Taknm
OOroBOpPOM CpOK, NoTpedbuTtens no cBoeMy BblbOpy Bnpase notpeboBaThb:

nepegadun onjia4eHHoOro Toeapa B yCTaHOBJ'IeHHbII7I MM HOBBbIN CpPOK;

BO3BpaTa CyMMbl npe,qBapMTeanoﬂ onnaTtbl TOBapa, He nepegaHHoOro npoaaBLIOM.

[Mpn aTtom noTpebutens BrnpaBe noTpeboBaTb Takke MOMHOrO BO3MELEHUSA YObITKOB, MPUUMHEHHBLIX €My
BCNeacTBME HapyleHWa YCTaHOBMNEHHOro [AOroBOpOM KynNM-NpoAdaxu cpoka nepepadn npenBapuTernibHo
onfavyeHHOro ToBapa.

3. B Ccnyvyae HapylweHuna yCTaHOBJIEHHOro OOroBOpPOM Kynnu-npoaaXu CpokKa nepenadun npenBapuUtesibHO
OnfavyeHHoro ToBapa noTpebuTento npogasel ynnaynBaeT eMy 3a KaXabli AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe NonoBUHbI NpoueHTa CyMMbl npe,qBapMTeanoﬂ onnaTtbl TOBapa.



HeycTonka (neHwn) B3bICKMBAEeTCs CO [HSA, KOrga Mo [JOroBopy Kynnu-npodaxu nepefada ToBapa
notpebutento pomkHa 6Obina OblITb OCyLIECTBRNEHa, OO0 [AHS nepejayn ToBapa NOTpebuTento wmnu A0 OHA
yaoBneTBopeHnsa TpeboBaHuns noTpebutensa o Bo3Bparte eMy nNpeaBapuUTENbHO YNNadyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTtenem HeyCcTOMKM (MeHU) He MOXeT npeBbiwaTb CyMMYy MnpeABapuTenbHON
onnaTbl TOBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTte ynnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeLLEeHUN yObITKOB
noanexaT YyOOBMETBOPEHMIO NPOAABLIOM B TeYEHWE [ecATU OHEeN CO OHA NpeabsiBleHus COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBMNEHHbIE MNYHKTOM 2 HaACTodAWen cTaTbW, He nognexar
yOOBNETBOPEHMIO, eCny NpoAaBeL, AOKaXeT, YTO HapylleHne CPOKOB nepedayn notpebuTtento npeasapuTeribHO
onrayYeHHOro ToBapa NPou3oLLo BCreACcTBME HENPEOAONMMON CUMbl UMW NO BMHE NoTpebuTtens.

Crtatbs 24. PacueTsl ¢ noTpeburtenem B cnyvae npuobpeteHrs uM ToBapa HeHaanexallero kayectsa

1. MNpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3TuX Xe mogenu u (unm)
apTuKyrna) nepepacyeTt LieHbl ToBapa He NpoM3BoauTCS.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero kKa4ecTBa Ha TaKoW e ToBap ApYyron mapku (mMogenu, aptvkyna) B
cny4vae, ecnu LeHa ToBapa, NoAnexallero 3ameHe, HUXe LieHbl ToBapa, NpeJoCTaBNeHHOro B3ameH, notpebutens
OOIMKEeH AonnaTuTb pasHuULy B LieHax; B Cry4vae, ecnv LeHa ToBapa, NoAnexallero sameHe, Bbllle LeHbl ToBapa,
npefoCcTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTca notpebutento. LleHa ToBapa, nognexaiero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He YOOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHseMOoro ToBapa M LieHa nepefaBaeMoro B3amMeH ToBapa OonpefenstoTcd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrnieHuss notpebutenem TpeboBaHMS O COpPa3MEpPHOM YMEHbLUEHUU MOKYMHOW LeHbl
TOBapa B pacyeT MPMHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsiBrieHus notpebutenem TpeboBaHusa 06 yueHke
unu, ecnu OHo AOOPOBOMNbHO HE YOOBMETBOPEHO, HAa MOMEHT BbIHECEHWS CYAOM pELUeHUst O COpa3MepHOM
YMEHbLUEHUN MOKYNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaanexallero kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHNSA pasHULb
Mexay UueHoM ToBapa, YCTaHOBIIEHHOW [OOroBOpPOM, M LEHOM COOTBETCTBYHOLWEro ToBapa Ha MOMEHT
006pOBONBHOrO YAOBMETBOPEHUSA Takoro TpeboBaHua unu, ecnv TpeboBaHue OOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM pEeLUEeHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexalwlero kavecrtBa, MPOAAHHOINO B KpeauT, notpebutento
BO3BpalllaeTcs ynradeHHas 3a ToBap [eHeXHasd CymMMa B pa3mMepe MOralleHHOro KO JHI0 BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke Bo3MelllaeTcs nnaTta 3a NnpefocTaBrneHme Kpeanta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecTtBa, npuobpeTeHHoro notpebutenem 3a cuer
notpebutenbckoro kpeguta (3avma), npogaBsel, 006s3aH BO3BpaTUTb MNOTPEOMTENO yMNnaveHHykw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yMnayeHHble noTpebutenem npoueHTbl U UHble MMAAaTeXu No LOroBopy
noTpebuTensbckoro kpeanTa (3anma).

(n. 6 BBepeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

CtaTtbsa 25. NMpaBo noTpebutens Ha o6GMeH ToBapa Haaexallero ka4yecTea

1. MoTpebuTtens BNpaBe 06MeHATbL HEMNPOLOBONLCTBEHHbIN TOBAP HaANeXallero KayecTsa Ha aHanorM4HbIN
TOBap y MpoAaBua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA ToBap He nogowlen no gopme,
rabaputam, bacoHy, pacueTke, pa3mepy Unm KoOMnneKkrTalmm.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MMoTpebuTtens nmeeT NnpaBo Ha 0OMeH HeNpoA4OBONLCTBEHHOIO TOBapa Hagmnexallero kadyecrtsa B TeveHue
yeTbipHaALUAaTK OHEN, He cYUTas AHS ero NOKynKu.

O6meH HenpoaoBONLCTBEHHOMNO TOBapa Hagnexallero KkayecTBa MPOBOAUTCS, €CM YKal3aHHbIA TOBap He
ObIn B ynoTpebrneHumn, coxpaHeHbl ero ToBapHbIN BUA, NoTpebntensckue CBONCTBA, NNombbl, habpuyHbie Apnbiku,
a Takke MMeeTCs TOBAapHbIA YeK UMM KacCoBbIN Yek NMbOo MHOM MOATBEPXAalLWUA onnaty yka3aHHOro ToBapa
AokymeHT. OTcyTCcTBME y noTpebuTenss TOBapHOro Yeka UMM KacCcoBOro 4Yeka nmbo MHOro noarBepXaaroLero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CChINaTbCA Ha CBMAETENbCKUE MOKa3aHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MNMepeyeHb TOBapoB, He noanexawmx OObMeHy no OCHOBaHMAM, YKa3aHHbIM B HacTosWen craTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon epepavmm.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHus notpebutens K
npoaasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
yMnayYeHHoOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmMmbl. TpeboBaHne noTtpebutens o Bo3BpaTe ynradeHHoW 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHMIO B TeYeHWe Tpex [AHeW CO OHSA Bo3Bparta
yKasaHHoro tosapa.

Mo cornawweHuio notpedbuTtensa ¢ npogaBuomM o6MeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPU NOCTYNIEHUN
aHanorv4yHoro Tosapa B npofaxy. [Npogasel 06583aH He3amMeanNUTENbLHO COOBLWUTL NOTPEOMTENIO O NOCTYNNEHUM
aHanorm4yHoro Tosapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 26. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. QucTaHUMOHHbIM cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyNnu-Nnpogakm MOXeT OblTb 3aKIUYEH Ha OCHOBaHUKM O3HAKOMIeHUs noTpebutens ¢
npeanoXeHHbIM NPOAaBLOM ONMMCaHMEM TOBapa NocpeacTBOM KaTaroroB, NPOCNEKTOB, OykneToB, hOTOCHMMKOB,
CPeacCTB CBA3M (TENEBU3NOHHOWM, MOYTOBOW, PAAMOCBA3N M APYrUxX) UMM MHbIMUA WUCKNIOYaKLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HaKOMNeHus notpebutens ¢ ToBapom nNnbo obpasuom ToBapa MpPY 3aKYEHUU TaKOro
J0oroBopa (AncTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3akni4YeHUs JoroBopa AofkHa ObiTb MpegocTaBneHa notpebutento nHpopmauma ob
OCHOBHbIX MOTpPebUTenbCkMX CBOWCTBax TOBapa, 00 agpece (MecTe HaxoxaeHus) npogaBLa, O MecTe
N3roTOBMEHNst ToBapa, O NONIHOM (PMPMEHHOM HauMeHoBaHWM (HaMMEeHOBaHUN) Npodasua (M3roToBUTENS), O LieHe
n o6 ycrnosusx npuobpeTeHusa ToBapa, O ero JOCTaBke, CpoKke Cnyxbbl, CpOKe FOAHOCTU U rapaHTUAHOM CpOKe, O
nopsioke onnatbl ToBapa, a Takke O CPOKe, B TEYEeHWe KOTOpOro AENCTBYET MNpeanoXeHwe O 3aKmnioveHuu
Joroeopa.

3. MNoTpebutenio B MOMEHT [JOCTaBkM TOBapa AOMkHa ObiTb B NUCbMEHHOW dopme npeaocTaBneHa
nHcpopmaumst o ToBape, nNpefycMOTpeHHas cTtaTbelrt 10 HacTosiwero 3akoHa, a Takke NpefyCMOTPEHHas NMyHKTOM
4 HacToslLWen cTaTbu MHAOPMaLUsA O Nopsake U Cpokax Bo3Bparta ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Nnoboe Bpemsa A0 ero nepenayu, a nocne nepegayv tosapa
- B Te4YeHne ceMun JHeun.

B cnyyae, ecnu nHcopmaumsi 0 nNopsiike M Cpokax BO3BpaTa TOBapa Haanexaulero kayectsa He Obina
npegocTaBneHa B NMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BnpaBe OoTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsLEeB C MOMEHTa nepefayn ToBapa.

BosBpaT TOBapa Hagnexaliero kadecTBa BO3MOXEH B Crydae, eCnuM COoxXpaHeHbl ero TOBapHbIA Bufg,
notpebuTtenbckne CBOMNCTBA, a Takke OOKYMEHT, MOATBEPXKAALINA PaKT U YCNOBUSA MOKYMNKWA yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTens OOKyMeHTa, noaTBepXAaroLlero akT U yCrioBUSA MOKYNKW TOBapa, He NULLIAeT ero
BO3MOXHOCTU CCbINaTbCA Ha ApYyrMe AokasaTtensCcTBa NnpnobpeTeHuns ToBapa y 4aHHOro npoaasua.

[MoTpebutens He BnpaBe OTka3aTbCs OT TOoBapa Haanexallero KayecTBa, UMEKLWEero WHAuBMAyarbHO-
onpeferneHHble CBONCTBA, €CNWN yKa3aHHbI TOBAp MOXET ObiTb MCNONb30BaH MCKMOYUTENBHO NprobpeTaroLnm
ero notpebutenem.

[Mpn oTkase notpebutens oT TOBapa MpoAaBeL, AOIMKEH BO3BPATUTb €My OEHEXHYH CYMMY, YMnayeHHYo
notpebuTenem no JOroBopy, 3a UCKNIYEHMEM PacXOA40B NpoAaBLia Ha JOCTaBKy OT noTpebutens BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4Yem uepe3 [ecATb OHEN CO [OHA npeabsiBNeHust notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHagnexalero Kadyectsa OUCTaHUMOHHBIM CnocoboM npofaxu ToBapa
YyCTaHOBMEHbI NOMNOXEHUSIMU, NPeayCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToALero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npojaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaBnuawTca [lpaBuTensctBom Poccuinckon
depnepauyuu.

Maga lll. 3ALLUMTA NPAB NOTPEBUTENEW NMPU BbINONHEHUA



PABOT (OKA3AHWUU YCNIYT)
CraTbsa 27. Cpoku BbINONHEHWs paboT (okasaHus ycnyr)

1. UcnonHntenb 06s13aH OCYyLLECTBUTb BbIMNONMHEHUE paboTbl (OkasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunamMy BbINOMHEHUS OTAEMNbHbIX BUAOB paboT (okasaHus oTAeNnbHbIX BUMAOB YCMNyr) Unu [OroBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (oKasaHuM ycryr) Moxet
npegycMatpuBaTbCsl CPOK BbINONHEHUA paboTbl (OKasaHuMs YCnyru), €Ccnu ykasaHHbIMWU MpaBunaMmy OH He
NPeaycCMOTpPEeH, a TaKkKe CpPOK MeHbluen MpPOAOIDKUTENBbHOCTU, YeM CpOK, YCTaHOBMEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINONHEHUs1 paboTbl (OkasaHWA ycrnyru) MoxeT onpeaenatbcs gatonm (NepvofoM), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUE paboTbl (OkaszaHwue ycnyrn) unm (M) gatonm (NepvodoMm), K KOTOpOW
WCNONHUTENb AOMMKEH MPUCTYNUTb K BbINOMHEHMIO paboThl (OKa3aHUIo yCnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHume paboTbl (OkasaHWe YCnyru) OCyLLeCcTBRseTCsa Mo YacTam (gocTaBka
nepuoanyeckon nevaTn, TexHm4yeckoe obcnyxmBaHue) B Te4eHe cpoka AerCTBNS 40roBopa O BbINOMHEHUW paboT
(okasaHun ycnyr), QOSMKHbI NpegycMaTpuBaTbCsl COOTBETCTBYIOLUME CPOKM (Nepuofbl) BbIMNOSTHEHUA Takux paboT
(okasaHus ycnyr).

Mo cornalweHuio CTOPOH B AOroBOpe MOryT ObiTb MPEeAyCMOTPEHbl TakkKe CPOKM 3aBepLUEeHWs OTAerbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. [NlocneacTsms HapyLLEHWUst UCMOTHUTENEM CPOKOB BbINOMNHEHUs1 paboT (OKa3aHust ycnyr)

1. ECAM vcnonHWTenb HapyLwun CPOKW BbIMOSHEHUS paboTbl (OKasaHWs ycrnyru) - Cpoku Hayana u (vunwu)
OKOHYaHMS BbINOMHEHUS paboTbl (OKasaHus ycnyrn) u (MnvM) NPOMEXYTOYHbIE CPOKM BbIMOSHEHWS paboThl
(okasaHus ycnyru) unu Bo BpeMs BbINOMHEHNS paboTbl (OKasaHWs ycrnyrn) ctano o4eBUOHbIM, YTO OHa He ByaeT
BbINOMHEHA B CPOK, NoTpebutens No cBoemy BbIGOpy Bnpase:

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb MCNOMHUTENIO HOBbLIN CPOK;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbINOMNHEHNe paboTbl (Oka3aHme ycrnyru) TPeTbMM nuuaM 3a pasyMHyl0 LEHY WK BbIMOMHUTL ee
CBOVMMW cunamMmum n notpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHBIX PACX040B;

notpeboBaTb YMeHbLUEHMS LeHbl 3a BbINOMHEHNe paboTbl (OKkasaHune ycnyru);

OTKasaTbCs OT UCMOMHEHNS 4OroBopa O BbINOMHEHUN paboTbl (OKkazaHun ycnyru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €MY B CBHA3M C
HapyLleHneM CPOKOB BbINOMHEHUs paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
ANS yAOBNeTBOPEHMS COOTBETCTBYOLWMX TpeboBaHui notpebutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OKaszaHMs yCnyru) ykasbiBalOTCA B
A0roBope O BbIMNONHEHWM paboTbl (OKa3aHumn ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykm HOBbIX CPOKOB NOTpebutenb BnpasBe MpeabsBUTb WCMOMHUTENO WHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacToALLEeN cTaTb.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOM ycnyrn), Bo3Bpawaemas noTpebuTento npu oTkase oT
NCMNOMHEHNst 4oroBopa O BbINOMHEHUN paboTbl (OKa3aHMKM yCcnyrun), a Takke yuYuTbiBaeMas Npu yMeHbLUEHWUN LeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), OfNpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMOMHEHUM paboTbl (OKka3aHuM yCryrm) NCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPOM3BELEHHbIX B MpoLEecce BbiNONHEeHUA paboTel (OKkasaHust ycnyru), a
Takke nnaTbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHYIO yCnyry), 3a UCKMOYEeHeM crny4vas, ecrnm noTpedbuTens NPUHAN
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL ncknoyeH. - degepaneHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKasaHWs yCnyrn) unm HasHayeHHbIX
notpebutenem Ha OCHOBaHMK NyHKTa 1 HAcTOsLLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb ynnaynsaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecrnv CpoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEeHK) B pa3Mepe Tpex NpOoLeHTOoB
LieHbl BbINOMNHEHWs paboTbl (OKa3aHWs yCrnyru), a ecnu LieHa BbINofNHeHUs paboTbl (OKa3aHus yCryrm) 4OroBopom o



BbINOMHEHNN paboT (oka3aHum ycnyr) He onpegeneHa - obuwen LeHbl 3akasa. [JoroBOpoM O BbIMNOSHEHWUM paboT
(okasaHun ycnyr) mexgy noTpebutenem uM MCNonHUTENEM MoOXeT ObiTb ycTaHOBNEH Gonee BbICOKUIA pa3mep
HeyCTOnKN (NeHwn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Hayana BbINOMNHeHWst paboTbl (Oka3aHwsa ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbli AeHb (4Yac, ecrim Cpok onpegeneH B Yacax) NPOCPOYKM BNNOTb A0 Hayana BbiNOMHEHUS
paboTbl (OkasaHusa ycnyru), ee atana unu npeabasneHns notpebutenem tpebosaHmmn, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapylLleHWe CPOKOB OKOHYaHUS BbINONHEeHUsA paboTbl (okasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecnvm CpoK onpegeneH B 4Yacax) MPOCPOYKM BMNOTb [0 OKOHYaHUSA
BbINMOMHEHNss paboTbl (OkasaHusa ycnyrn), ee 9dTana wnu npeabsBneHns notpebutenem TpeboBaHWw,
npegycMOTPEeHHbIX NYHKTOM 1 HacTosilwen cTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOW noTpebutenem HeycToWku (NeHu) He MOXeT npeBbiwaTb LeHy OTAeNbHOro BuAa
BbINOMHEHNs paboTbl (okasaHusa ycnyrv) unu obLuylo LeHy 3akasa, ecnu LeHa BbIMONHEHMs OTAenbHOro Buaa
paboTbl (OkasaHusa ycrnyrn) He onpeaerneHa 40roBOpoM O BbINOMHEHUN paboTbl (Oka3aHuu ycrnyru).

Pasmep HeycTolKku (NeHn) onpeaensieTcs, UCXoaa U3 LieHbl BbINoNHeHNA paboThbl (OKasaHusa ycryru), a ecnu
yKka3aHHas LeHa He onpegeneHa, ucxogsa v3 oblen ueHbl 3akasa, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTensa [OOMKHO ObiNo ObiITb yOOBNETBOPEHO UCMOMHMTENEM B AeHb J06pOBOMbHOroO
yOOBNeTBOpeHMs Takoro TpeboBaHWs unM B [OeHb BblHECEHMS CyAebHoro peleHuns, ecnu TpebosaHue
notpeburtens 0O6pPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbl, He noanexat
yOOBNETBOPEHMNIO, ECNN UCMONHUTENb AOKaXeT, YTO HapyLUEeHNe CPOKOB BbINOMHEHWNs paboThl (OKasaHus ycnyri)
NpOn3oLL0 BCNEACTBME HENPEOSONMMON CUMbl UK NO BMHE noTpebutens.

CraTba 29. [NpaBa noTpebuTens npyu o6HapyXeHUn HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW ycnyru)

1. MNoTpebuTtens npu oBHapyXeHWM He[oCTaTKOB BbINOMHEHHON paboTbl (OKasaHHOM ycrnyru) Bnpase Mo
cBoeMy Bblbopy noTpeboBaTb:

6e3B03MeE34HOr0 yCTPaHEeHNst HE4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03ME34HOr0 M3roTOBMEHUA OPYrod Bewu W3 OAHOPOAHOro MaTepuana Takoro >Xe KayecTBa Munu
MOBTOPHOrO BbINONHEHNS paboTbl. [lpu 3ToM noTpebutenb 06s3aH BO3BpaTUTL paHee nepefaHHyl emy
NCNonHMTENEeM Bellb;

BO3MELLEHNSA MOHECEHHbIX MM PacxofoB MO YCTPaHEHW HeAOCTaTKOB BbIMOSHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMU CUamMm Unu TpeTbMMmn Nuuamm.

YpnosneTtBopeHue TpeboBaHuin notpebutens o 6€3803mMe3gHOM yCTpaHeHUM HeAOCTaTKOB, 00 N3roToBNEHUN
Opyron BelM WM O MOBTOPHOM BbIMOMHEHUN paboTbl (OKazaHMM ycnyru) He ocBoboxaaeT UCNONHUTENs OT
OTBETCTBEHHOCTU B (pOPME HEYCTOMNKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHNS paboTbl (OKasaHus ycnyrm).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTkas3aTbCHA OT MCMOSMIHEHMS AOroBopa O BbINOMHEHUW paboTbl (OKasaHwuM ycnyru) v
notpeboBaTb MOMHOrO BO3MELLEHUSA YObITKOB, €CNn B YCTAHOBMNEHHbIW YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCcH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKasaHuM ycnyru), ecnn M OobHapyXeHbl CyLeCTBEHHble
HedoCTaTKM BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCMYrM) WM MHbIE CYLLECTBEHHble OTCTYMMEHUS OT YCMOBWUW
gorosopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBHA3M C
HegocTaTkaMu BbINONIHEHHOW paboThl (OKasaHHOW ycnyrn). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMNEHHbIE ANS
yOOBNETBOPEHMS COOTBETCTBYHOLMX TpeboBaHu noTpebutens.

2. LlleHa BbinonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTento npu oTkase oT
NCMNOMHEHNst 4oroBopa O BbINOMHEHUN paboTbl (OKa3aHMKU yCcnyrun), a Takke yuYnuTbiBaeMas npu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMu BbINOMHEHHONW paboTbl (OkasaHHOW Yycnyru), MoryT ObiTb
npeabsaBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YyCNyrn) wUnu B XOAE BbINOMHEHUs paboTbl
(okazaHua ycnyru) nubo, ecnu HEBO3MOXHO OOGHApPYXUTb HEOOCTaTKM NpU MNPUHATUM BbINOMHEHHON paboThl
(okasaHHOW ycnyrun), B Te4EHNEe CPOKOB, YCTAHOBIEHHbLIX HACTOALLMM MYHKTOM.



MoTpebuTtens BnpaBe npeabsaBnATb TpeboBaHMsA, CBSA3aHHble C HefocTaTkamu BbINMOSIHEHHOW paboTbl
(okasaHHOW ycnyru), ecrnm oHW oBHapyXeHbl B TEYEHWe rapaHTMNHOrO Cpoka, a Mpu ero OTCYTCTBUWM B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHSA MPUHATUSA BbINOSTHEHHOW paboTbl (OKasaHHOW YyCnyrn) unum nNATM NeT B
OTHOLUEHMMN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCMyru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbLIA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHM BO3HUKMIM A0 €€ MPUHATUSA MM WKW NO MpUYMHaM, BO3HWUKLWMM OO 3TOro
MOMEHTa.

B oTHoweHwn paboTbl (ycryru), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBLIN CPOK, UCMOMNHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCrin He AOKaXeT, YTO OHWM BO3HMKMW nocrne npuHATMS paboTsl (ycnyru) notpebutenem BCneacTeune
HapyweHuss WM npaBun  WCMNOMb30BaHWUA pesynbrata paboTel (ycnyru), [AEeNCTBMM TpeTbuX Nvy  wunu
HenpeogonMMon cunbl.

(n. 4 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Koraa npefyCMOTPEHHbIA AOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee AByX neT (nATu
net Ha HeABMXMMOE WMMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncteyeHum
rapaHTUMHOrO cpoka, HO B Mpegenax AByX NneT (NSTW NeT Ha HeABMXKUMOE MMYLLECTBO), noTpebutens Brnpase
npeabaBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, €Crn JOKaXeT, YTO Takne HeaoCcTaTku
BO3HWKITN OO MPUHATUSA UM pedynbTaTa paboTbl (yCnyrn) unu no npuynHam, BO3HUKLWIMM A0 3TOr0 MOMEHTA.

(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiABNeHNs CyLLeCTBEHHbIX HegocTaTkoB paboTkl (ycnyrv) notpebutens BnpaBe npeabsiBUTb
ncnonHuTento TpebosaHne o 6€3B03ME3QHOM YCTPAHEHUWN HEQOCTATKOB, €CNW AOKAXET, YTO HEAOCTATKN BO3HUKIN
00 MPUHATUSA UM pesynbTaTta paboTbl (yCrnyrvn) unu no npUYMHaM, BO3HUKLLMM A0 3TOro MomeHTa. 970 TpeboBaHue
MOXeT BblTb NPeabABNEHO, ECNN Takue HEAOCTaTKM OBHApYXXeHbI MO UCTEYEHUN ABYX NeT (NATW NeT B OTHOLLEHUU
HeABWXMMOro MMYLLIECTBA) CO OHA MPUHATMA pedynbTaTa paboTbl (ycnyru), HO B nNpeAenax yCcTaHOBEHHOMO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe OeCHATU NeT CO AHA MPUHATMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnn paHHoe TpeboBaHuMe He yoOBNETBOPEHO B
TevyeHne ABaduaTtn OHeW CO OHS ero npeabsaBneHvns notpebutenem nnyv obHapyXeHHbIN HegOoCTaToK ABNsAeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiOOpy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl 3@ BbINOMHEHHYIO paboTy (OKasaHHyto ycnyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxofoB MO YCTPaHEHW HeJOCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBOMMY CUamMm unu TpeTbMMmn Nuuamu;

OTKasa OT UCMOSMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKka3aHUM ycnyru) n Bo3MeLLeHns yobITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 30. Cpokn ycTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycryru)

Hepoctatku paboTtbl (ycnyru) AOmKHbl OblTb YyCTpaHEHb!I MCMOMHMTENEM B pasyMHbI CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbI 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cpok yCcTpaHeHUs He4OCTaTKOB TOBapa yKa3blBaeTCs B AOroBOpe UMM B MHOM
noanucbiBaeMoM CTOPOHaMK AOKYMEHTE NMbOo B 3aABMNEHMM, HaNpaBneHHOM NoTpebuTenem NCNONHUTENHo.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacCTOsILen CTaTbel CPOKOB YCTPAHEHMSI HEeOOCTaTKOB BbINMONHEHHOM
paboTbl (OkasaHHOW YyCryrv) MCNONHUTENb YynnadynBaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY
(neH0), pasmep M NOPSAAOK MCYUCMEHUS KOTOPOM OMNpeaenslTCd B COOTBETCTBMM C MYHKTOM 5 cTtaTtbu 28
HacTosiero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB nOTpebuTens BnpaBe MpeabsABUTb MWCMOMHUTENIO WHbIE
TpeboBaHus, NpeayCMoTpeHHble NyHKTamu 1 n 4 ctaTbm 29 HacToswero 3akoHa.

Crtatba 31. Cpokv yooBneTBOpeHns oTaenbHbix TpeboBaHum notpeburens

1. TpeboBaHusi noTpebutens 06 yMEHbLUEHUM LeHbl 3a BbIMNOMHEHHYK paboTy (Okas3aHHyl ycnyry), o
BO3MELLEHUN pacXOAO0B MO YCTPaHEHUI0 HEAOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU CUnamm
Unu TpeTbMMK nuuaMn, a Takke O BO3BpaTe ynnavyeHHom 3a paboTy (ycryry) OEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBbIX B CBSA3W C OTKA30M OT MCMOMHEHUS AOroBOpa, NPeayCMOTPEHHbIe NYHKTOM 1 ctatbu 28 u
nyHktamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT yAOBMeTBOPEHWUID B OECATUOHEBHbIN CPOK CO OHS
npeabsBNeHNs COOTBETCTBYIOLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. TpeboBaHus noTpebuTtens o 6e3B03Me3AHOM M3rOTOBMEHMM OPYron Bewm M3 OAHOPOAHOro maTtepuana
TaKkoro ke kayecTBa MnvM O NOBTOPHOM BbINOMHEHMM PabOoThbl (OKaszaHMK ycnyru) noanexart yooBNETBOPEHUIO B
CPOK, YCT@HOBNEHHbIN AMsi CPOYHOro BbIMNOMHEHUS paboThl (Oka3aHWs ycriyru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NMPeAyCMOTPEHHbIN JOrOBOPOM O BbIMNOMHEHMM PaboTbl (OKasaHUM ycnyru), KOTopbin Obin
HeHaanexatle NCMOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbLIX TpeboBaHMi
noTpebuTtens ucnonHuTenNb ynnadvMeBaeT NOTPeOMTENIO 3a KaxXabli AeHb NPOCPOYKM HEYCTOMKY (NeHH), pasmep u
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPeaensitoTCs B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacTosero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKkasaHHbIX B MyHkTax 1 m 2 HacTodwen crtatbun, notpebutens Bnpase
npeabaABUTb UCMIONHUTENIO MHblE TpeboBaHWs, NpeayCMOTPeHHble NyHKTOM 1 cTtatbn 28 n nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.

CraTba 32. [NpaBo noTpebuTtens Ha oTkas OT UCMOSTHEHNS OrOBOpa O BbINOMHEHUW paboT (oka3aHuu ycryr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKasaTbCA OT MCMNOMHEHMS OOroBopa O BbIMOMHEHWM paboT (oka3aHuu ycnyr) B
nwoboe Bpems Mpu YCNnoBuMW OMNNatbl MCMNOMHUTENIO (PAKTUYECKM MOHECEHHbIX WM pPacxogoB, CBA3AHHBLIX C
ncnonHeHnem 06a3aTensbCTB N0 AAaHHOMY OroBOpY.

CraTba 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHune paboTbl (OkaszaHue ycnyrun), nNpegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHUMU pPaboThbl
(okasaHum ycnyru), MOXeT OblTb COCTaBMneHa TBepaasa unu npubnmanTensHasi cmeTa.

CocTaBneHue Takow cmeTbl Mo TpeboBaHMo NoTpebutens unm ncnonHUTens obs3arensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuyeHus TBEpPOON CMeTbl, a NOTpebuTenb - ee YMEHbLUEHNS, B
TOM Yucne B Cryvae, Koraa B MOMEHT 3aKIioyYeH s 4OroBopa UCKYanacb BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN
06bem nognexaiymx BolNOMHEHUIO paboT (OKa3aHuIo yCnyr) nnu HeobxoanmbIxX AnNs 3TOro0 PacxoAoB.

WcnonHutens umeeT npasBo TpeboBaTb yBeNUYeHWs TBEPAOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB W obopydoBaHWs, MpefoCTaBnseMblX WCMOMHMTENEM, a TakKe OKa3blBaeMblX eMmy
TPETbUMN NULAMW YCIyr, KOTOPOe Henb3s ObiNo npegycMoTpeTb Mpu 3aknyeHun porosopa. [pu oTkase
notpebuTens BbINONMHUTL 3TO TpeboBaHWe NCNONHWUTEND BNpaBe pacToOprHyTb 4OroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkna Heob6xoAMMOCTb BbIMOMHEHWS OOMONHUTENbHBIX PaboT (okaszaHus AOMNOMAHMTENbHbIX
ycnyr) M no 9TON NPUYMHE CYLLECTBEHHOro MNpeBbieHns NpubnuanTenbHOW CMeTbl, WCMONMHUTENb 06sA3aH
CBOEBPEMEHHO npedynpeaTb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbilleHune
NpMBnM3NTENbLHON CMEThl, OH BNpase 0TKasaTbCA OT UCMOMHEeHWUs Jorosopa. B atom cnyyae ncnonHutens moxet
TpeboBaTb OT NOTpebuTens ynnaTbl LeHbl 3a BbIMONHEHHYIO paboTy (Oka3aHHyo ycnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeamBluMi notpebutens O HeOoBXOAMMOCTU MpPEeBbILEHNS
NpMBnM3NTENbLHON CcMeTbl, 0643aH UCMOMNHMTBL JOrOBOP, COXPaHss NMpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
NPMBAN3NTENBHON CMETHI.

(n. 3 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BeinonHeHne paboTbl n3 matepuana UCnonHUTEens

1. NcnonHutenb 0653aH BbINONHUTL paboTy, ONpeaeneHHy 4OroBOPOM O BbIMONTHEHWUM paboTbl, N3 CBOEro
mMaTepuana v CBOMMW CpeACTBaMM, €CMM MHOE He NMPeasyCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, nNpegocTaBMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailiee
KayecTBO MO Npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAEXaLLero ka4ecTsa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadynBaeTcs noTpebuTenem npu 3akmioYeHUM YyKasaHHOro [orosopa
MOMHOCTBIO UMK B pa3mMepe, ykazaHHOM B JOrOBOpE O BbIMOMHEHWM paboTbl C YCNOBMEM OKOHYATENbHOMO pacyeTa
npu nony4yeHnn notTpedbuTenem BbINOSTHEHHON UCNONHMTENEeM paboTbl, €CrvM MHOW NOPSIAOK pacyeToB 3a Matepuan
NCMNOMHUTENS He NPeayCMOTPEH COornalleHNeM CTOPOH.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeayCMOTpEeHHbIX 4OrOBOPOM O BbINOMHEHUM paboTbl, MaTepuman MoxXeT BbiTb NpegocTaBneH
ncnonHuTenem notpebutento B kpeauT. MNocneaylolee n3amMeHeHne LeHbl pegoCcTaBeHHOro B KpeamT maTepumana
NCNonHUTENs He BrieveT 3a cobon nepepacyeTa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4, MaTepman ncrnonHUTenss M Heobxogumble AnNs  BbIMNOMHEHNS paGOTbI TEXHN4YecKme cpeacrTea,
MHCTPYMEHTbI U Npo4Yee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNOJTHUTENEM.

KoHcynbTaHTlnoc: npumeyaHue.
O npyMMeHeHMM NOonoXeHun ctatb 35 K OTHOLUEHWSIM MO OOroBOPY, CBA3AHHOMY C OKasaHuem ycrnyr no
XUMUYECKOW YMCTKE n3genui, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepuana (C Bewwbto) noTpebutens

1. Ecnu paboTa BbINOMHAETCS MNOMHOCTLIO MMM YaCcTMYHO M3 MaTepuana (C Bellblo) noTpebuTens,
NCMNoMHUTENb OTBEYaeT 3a COXPaAHHOCTbL 3TOro Matepuana (Bewu) n npaBuibHOE ero UCMoNb3oBaHue.

WcnonHutenb o653aH:

npeaynpeantb NnoTpebutens 0 HeNnpurogHoOCTU UNu HegobpokayeCTBEHHOCTU NepefaHHoro notpebutenem
maTepuana (Bewm);

npeacTaBnTb OTYET 06 n3pacxogoBaHUM MaTepuana n BO3BpaTUTb €ro OCTaToKk.

B cnyyae nonHon unun yactnyHow ytpaTtbl (MOBpexaeHus) matepmana (BeLum), NPUHATOro oT noTpebutens,
ncnonHuTens obs3aH B TPexXAHEBHbI CPOK 3aMEHWTb €ro O4HOPOAHLIM MaTepuanoMm (BeLblo) aHamnorm4yHoro
KayecTBa M MO XenaHuwo NoTpebuTens M3rotoBUTb usgenve M3 OgHOPOAHOrO MaTtepuana (Belww) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOro mMatepuana (Beliu) aHarormyHoro Kayecrtsa - BO3MECTUTb noTpeburtento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) MaTepuana (BewM), a Tawkke pacxodbl, MOHEeCEeHHbIe
notpeburenem.

2. LeHa yTpayeHHOro (noBpexgeHHOro) maTtepuana (Belim) onpegensieTcs, UCXoas M3 LeHbl maTepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTE, B KOTOPOM TpeboBaHme noTpebutensa AomkHO 6bimno 6biTb ya0BNETBOPEHO
ncnonHuTeneMm B AeHb AOOPOBOMBLHOIO YAOBNETBOPEHUSA Takoro TpeboBaHus unn B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue noTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa matepuana (Bewu), nepegaBaemoro UCNOMHUTENIO, ONpeaenseTcs B A0roBoOpe O BbINONHEHUN paboThbl
NN B UHOM JOKYMEHTe (KBUTaHUMW, 3aKka3e), NOATBEPXKAAIOLLEM €ro 3aknioYveHume.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuTtens ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOSHYI0 UMW YacTUYHYO yTpaTy (noBpexaeHue)
MaTepuana (Beln), MPUHATOro UM OT NoTpedbuTens, ecnu NoTpedbuTens NpeaynpexaeH ncnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Belim), KOTOpble MOryT noBfedyb 3a cobor ero MOMHYK WU YacTUYHYlo yTpary
(noBpexaeHue) nubO ecnu ykasaHHble CBOWCTBA MaTtepuana (Belwiv) He Mornu ObiTb OBGHapyXeHbl npu
Haanexaluen npuemMke UCMOSTHUTENEM 3TOro Matepuana (BeLum).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 36. O643aHHOCTb UcnonHUTENA MHPOPMMpPOBaThL NoTpebutens o6 obcToaTenbCTBax, KOTOPbIE MOTYT
NOBMMATL HA KAYeCTBO BbINONHAEMOW paboTbl (OKa3biBAEMOW yCMNyrn) Unm nosneys 3a coO0M HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens ob6s3aH cBOEBpPEeMEHHO MHOPMMPOBATL NoTpebutens o ToMm, YTO cobniogeHve ykasaHun
notpebutena n uHble obcToaTenbCcTBa, 3aBUCALME OT NOTPebUTEns, MOryT CHU3WTb KavyecCTBO BbINOMHAEMOWN
paboTbl (Oka3biBaeMOW yCryri) unm noereyds 3a cob0M HEBO3MOXHOCTb €€ 3aBEePLUEHNSI B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HeCMOTps Ha CBOEBPEMEHHOE M ODOCHOBaHHOE WMHMOPMUPOBAHWE UCNOMHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HEenpuroaHbln UNM HegobpoKayeCTBEHHbIM MaTepuan, He WU3MEHUT yKasaHuh o
cnocobe BbINOMHEHNS paboTbl (OkaszaHus ycnyrn) nIMbo He YCTPaHMT MHbIX OBCTOSATENbLCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMNHAEeMON paboTbl (OkasblBaeMOW YCMyrn), MCNOMHWTENb BNpasBe oOTka3aTbCA OT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboTbl (OKazaHun ycnyrn) n notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 37. [Nopagok n popMbl onnaTel BbINOMHEHHOW paboThl (OKa3aHHON yCryru)
(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutens ob6sa3aH onnaTuTb OKa3aHHble eMy YCMyr B MOpsigke M B CPOKM, KOTOpble YCTaHOBMEHbI
OOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pean. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebutens o06a3aH onnaTuTb BbINOMHEHHYIO MCNOMHWTENEM B nonHoM obbeme paboTy nocne ee
npuHaTUA notpebutenem. C cornacus notpebutensa pabota MoxeT ObiTb OMMayYeHa UM Npu 3aknyeHnn gorosopa
B MOMHOM pasMepe unv nyTeM Bbijayu aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Onnata oka3saHHbIX YCrnyr (BbIMOMHEHHbLIX paboT) NPOU3BOANTCHA NOCPEACTBOM HaNMM4HbIX NN Be3HannYHbIX
pacyeToB B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccunckon degepaumn.
(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

lMpn uncnonb3oBaHMM HamnuyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
npon3BOaUTCA B COOTBETCTBUM C yKazaHMeM npojaBLa (MCMOMHUTENS) NyTeM BHECEHUS HamU4YHbIX OEHEXHbIX
cpeactB  npogasuy (ncnonHutenw), nmbo B KPEOUTHYK OpraHusauumo, nuvbo nnaTtexHoMy areHTy,
OCyLLEeCTBNALWEMY AEATENbHOCTb MO MNpueMy nnatexen uamyecknx nuu, nmbo GaHKOBCKOMY MNnaTeXHOMY
areHTy (cybareHTy), ocyliecTBnsiowemMy OeATeNbHOCTb B COOTBETCTBUMM C 3aKkoHOAATenbCTBOM O OaHkax u
GaHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMEeHOo deaeparnbHbiMU 3aKOHaMy UMM UHbIMA HOPMAaTUBHbLIMM
npaesoBbiMn aktamu Poccunckon ®depepauun. lNpu aTtom obs3atenscTBa notpebutenss nepen npoaasLIOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycnyr) c4MTaOTCA UCMNOSTHEHHBIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUSI HANMUYHbIX OEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoAasLly (McnonHuTen), nnbo B
KpeauTHYK opraHusaumio, nMbo NnaTtexxHOMy areHTy, OCYLLEeCTBASWEMY AesaTenbHOCTb MO Mpuemy nnatexen
dusmnyeckmx nuu, nNn6o HaHKOBCKOMY NnaTexXHOMY areHTy (cybareHTy), ocyllecTBnslwemy AesaTernbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax U GAHKOBCKON OeATENbHOCTM.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CraTba 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTba 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB YCryr

Mocneacteus HapyLwleHuna yCJ'IOBI/Il7I [oroBopos 00 oka3zaHUN OTAENbHbIX BUAOB ycnyr, ecnu Takne goroBopbl
Mo CBOEMY XapakTepy He noanagakT noa OEeNCTBME HACTOSLLLEN rMnaBbl, onpenendarTcA 3aKOHOM.

Cratba 39.1. [llpaBuna okas3aHWa OTAeNbHbIX BWAOB YCMYr, BbINOMIHEHUA OTAENbHbIX BUMAOB paboT
noTpebutensam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaBnuBatoTcs MNMpaButenbsctBoMm Poccunckon ®enepauun.

Mnaea IV. FTOCYAJAPCTBEHHAA N OBLWWECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEN

Crtatba 40. degepanbHbIvi FOCYyaapCTBEHHBIN HAA30p B 06nacTy 3aluTel npaB noTpebutenen
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIl rOCYNapCTBEHHbIM Haa3op B obnacty 3awuTbl npaB notpebutener ocyliecTensieTcs
YNONHOMOYEHHbIM dheaeparnbHbIM OpraHOM MCMNONHUTENbBHON BracTu (4anee - opraH rocygapcTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButenscTBom Poccuiickon denepaumm.

2. depepanbHbIf rocyaapCcTBEHHbIN HaA30p B 0b6nacTy 3awmTel npas noTpebutenen BknovaeT B cebs:

1) opraHusaumio n nposedeHMe NPOBEpPOK COBMIOAEHNS M3TOTOBUTENAMWU (MCNONHUTENAMKU, NPOAaBLaMM,
YNOMHOMOYEHHBIMW  OpraHn3aumsiMm  UnM  YyNoNHOMOYEHHbIMU  WMHAWBMAYANbHbIMW  NPEeAnpUHUMAaTENSAMMU,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MexXAayHapoaHbiMu poroBopamu Poccuiickon ®epepauuu,
HacToAwMM 3akoHOM, Apyrumn defepanbHbiMM 3aKOHAMU M MHBIMA  HOPMAaTMBHBIMU NPAaBOBbLIMU  aKTamu
Poccuiickon ®epepauuun, perynupyrolimmm OTHOWEHW B obnactu 3awuTel npaB noTpebutenen (nanee -
obsasaTtenbHble TpeboBaHWs), NpeanMcaHnii 4OMMKHOCTHBIX S, OpraHa rocyaapCTBEeHHOro Hag3opa;

2) opraHusaumio M MpOBEAEeHWEe MpPOBEpPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obssatenbHbIM
TpeboBaHuaM, obecneuynBarowmm 6e3onacHoOCTbL ToBapoB (paboT, ycnyr) Ans XU3HWU U 340POBbS NoTpebuTenen,
OoKpyxatoLlen cpebl, NpeaynpexaeHve AencTBUr, BBOAALWMX noTpebutenen B 3abnyxaeHve, 1 npegoTepalleHme
NPUYUHEHNsT Bpeda MWMyLLecTBY noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXOYHAPOOHbIMU
porosopamu Poccuiickon ®epepaunn, dpenepanbHbiMA 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMU MPaBOBbIMW akTamu
Poccuinckon ®epepaunm;



3) npyumeHeHne B nopsagke, yCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccunckon ®epepauuun, mep npeceyeHns
HapyweHun obasaTtenbHbix TpeboBaHWIA, Bbidady nNpeanMcaHvii 0 npekpaLleHMn HapyLeHun npas notpebutenen,
0 MpekpaLleHnun HapyLleHu obs3aTenbHbix TpeboBaHun, 06 yCTpaHeHUU BbisIBNEHHbIX HAPYLIEHMI 00a3aTenbHbIX
TpeboBaHuii, NpuBNEeYEeHne K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKUe HaPYLUEHNS;

4) cuctematudeckoe HabniogeHume 3a  ucnonHeHuem  obsAsatenbHbIX  TpeboBaHWW, aHanuM3  wu
NMPOrHO3MPOBaHME COCTOSIHUA MCMONMHeHus obsizaTenbHbiX TpeboBaHMI MpU OCYLLECTBMEHMM WU3rOTOBUTENAMMU
(ncnonHutTensamun, npoaasLaMu, YNOTHOMOYEHHBIMW OpraHM3auusamMn UM ynonHOMOYEHHbIMU UHANBUAYaNbHbIMM
npeanpvHMMaTrensiMy, UMNopTepamMun) CBOen AeATENbHOCTY;

5) cratuctmyeckoe HabniogeHune B obnactu obecneyeHuns 3alimTbl npaB noTpebutenewn, yyet u aHanus
crny4aeB NpUYMHEHUS Bpeaa XMU3HU 1 300POBbI0 NOTpebutenen, okpyxarLen cpeae 1 UMyLLLecTBy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHneMm M ucnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTtkamy, OnacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBrneHMeM nOTpebuTensamM HEeCBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW WU
BBOASALWEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe nNpoBefeHne aHanunsa u oueHkn 3aeKTUBHOCTU beaepanbHOro rocyfapcTBEHHOIO Haa3opa
B obnacTu 3awmTel NpaB noTpebuTenen;

7) eXerogHyl noaroToBKy Ha OCHOBaHMM pe3ynbTaToB AEATENbHOCTU, MpeayCMOTPeHHOW noanyHkTamm 1 - 6
HaCTOALLEero nyHKTa, rocyAapCTBEHHbIX AOKMaZoB O 3awuTe npas notpebutenen B Poccunckon depepauun B
nopsigke, ycraHosneHHom lNpasutenbctBoM Poccunckon ®enepaumn.

3. K oTHOLWEHUAM, CBSI3aHHBIM C OCyLLeCTBreHunemM ceaepanbHOro rocyaapCTBEHHOro Hag3opa B obnactu
3aWwuTel npaB noTpebutenen, opraHu3auven u nNpoBeAeHMEeM MPOBEPOK W3roToBUTENEW (MCNOMHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHvM3auuMi WM YNONHOMOYEHHbIX WHAMBMAYaANbHbIX MpeanpuHumaTenen,
MMNOPTEPOB), MPUMEHSAITCA nonoxeHns degepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awute
npae OPUOANYECKMX NUL W WHAMBMAYANbHbIX NpeanpvHMMaTtened npu OCYLWECTBMEHUM [OCYyAapCTBEHHOro
KOHTpons (Haasopa) M MyHULMNanbHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Hag3opa B NopsaaKe, yCTaHOBNEHHOM 3aKOHOA4AaTENbCTBOM
Poccuiickon ®depepaumun, umeroT Npaso:

1) 3anpawvBaTb M nomnyyYyaTb Ha OCHOBAHWW MOTMBMPOBAHHBLIX MUCbMEHHbIX 3anNpocoOB OT OpPraHoB
rocyaapCTBEHHOW BMacTW, OpraHOB MECTHOro0 CaMOynpaBrieHus, OOLLEeCTBEHHbIX OpraHv3aLuin, U3rotoBuTenen
(ncnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHuM3auuMn UMM YNONMHOMOYEHHbIX  MHAMBUAYANbHbIX
npeanpvHMMarenemn, UMNopTepoB) MHOPMaLIMIO U OKYMEHTbI MO BONpocaM 3alnTbl npas noTpebutenen;

2) GecnpensaATCTBEHHO MO MNpeabsBNeHUN Criy>kebHOro ygocToBepeHus M Konuu npukasa (pacnopspkeHus)
pykoBoaAMTEnNs (3amecTuTens pyKoOBOAWUTENsl) opraHa roCcyfapCTBEHHOr0 Haa3opa O Ha3HavyeHUU MNpOBEPKU
nocellatb TEPPUTOPUIO, 3OaHUHA, MOMELLEHUA U COOPYXKEHWUS, UCMOMb3yeMble U3rotoButenem (MCnonHuTenem,
npoAaBLOM, YNONHOMOYEHHOW OpraHu3auuen unu ynornHOMOYEHHbIM WHAMBUAYaNbHBIM NpeanpuHuMmartenem,
MMMNOPTEPOM) NPU OCYLLECTBNEHUN CBOEW AEATENbHOCTH, B LIEeNsiX MPOBEAEHNS MEPONPUATUIA MO KOHTPOTIO;

3) npoBoauTb oTbop Npob n obpasuoB TOBApOB, NpedHa3Ha4YeHHbIX ANS peanu3auum u peanudyemblixX
notpeburtenam, AN npoBeAeHUst UX UCCNeLOBaHUN, UCMbITAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHMTENAM, npoAasBLaM, YMNOMHOMOYEHHbIM OpraHu3auusm wunu
YNOMHOMOYEHHbIM  MHAMBUAYAlNbHLIM  NpeAnpuMHMMAaTEnaM, uMnopTepam) npeanucaHns o  MnpekpalleHur
HapyweHun npaB noTpebuTenen, O npekpaweHun HapyweHun obssaTenbHbiXx TpeboBaHwui, 06 ycTpaHeHun
BbISIBMEHHbIX HapyleHuin obsizaTenbHblXx TpeboBaHWWA, O NPOBEAEHMUM MeponpuatMi no  obecneyeHuto
npefoTBpaLLeHnst Bpeaa Xn3Hu, 340p0OBb0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) coctaBnaTb NpoTOKONbI 06 aAMMHUCTPATMBHBLIX NpaBOHapyLleHUAX B o06nacTm 3awuTbl npas
notpebutenen, paccmaTpuBatb Aena o6 ykasaHHbIX agMUHUCTPATUBHbLIX MPaBOHAPYLUEHUAX U NPUHMMAaTbL Mepbl
no NpefoTBPALLEHMIO TAKNX HAPYLLEHUN;

6) HanpaBnAaTb B YNONTHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3a@HHble C HapylleHUAMU 0bs3aTenbHbIX
TpeboBaHuii, ANSA peLleHns BONpOCoOB O BO3OYXXAEHMM YrONOBHbIX AeN N0 Npu3Hakam NpecTynneHuni;

7) obpawaTtbca B Cyq C 3adABNeHMAMM B 3aluUTy MpaB noTpebuTtenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3asBMEHUSAMU O NUKBMAALMM N3roTOBUTENS (MCMOMHUTENS,
npoAasLa, yNnonHOMOYEHHOW opraHusauum, uMnopTepa) Nnbo O npekpalleHun AeATenbHOCTU MHAMBUAYANbHOro
npeanpuvHuMarens (ynorHOMOYEHHOIro WHAVBMAYANbHOrO MpeanpuHumaTens) 3a HeogHokpaTtHoe (oBa m Gonee
pasa B Te4YyeHWe OAHOro KaneHaapHoro roga) unu rpyboe (noBnekwee cmepTb UNM MaccoBble 3aboneBaHus,
OTpaBneHus noaein) HapyLlueHre npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Hags3opa MOXeT OblTb NpuMBMEYeH CyAOM K ydacTuo B gene nubo Bnpase
BCTynaTtb B AeN0 MO CBOEW MHMLMATUBE UMK NO UHULMATUBE ML, Y4aCTBYIOLLMX B Aene, ANs Aayu 3aKNI4YEeHUs no
Jeny B uenax 3awuTel npaB notpebutenen B nopsake, YCTAHOBMEHHOM 3akoHoOaTenbCTBOM Poccuinckon
depnepauyuu.

5.1. lMNpeanucaHve, BbidaHHOE MpPU OCYLLECTBMEHMM rOCYAapCTBEHHOro Haasopa B obnactu 3awuTbl npas
notpebutenen, MmoxeTt 6bITb 06anoBaHO B apbuTpaxHbl Cyd B TeYeHUe Tpex MEecsiLeB CO OHS ero Bbigaudn. B



crnyyae npuHATMA 3asiBreHuss o6 obxanoBaHUM 3TOro npeanucaHusl K npou3BOACTBY apbuTpaxHoro cyaa
UCNONHEHNe 3TOro npeanncaHnsa MNpUOCTaHaBNMBAETCA [0 AHS BCTYMMEHMS pelleHus apbuTpaxHoro cyaa B
3aKOHHYIO CuIy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Haf30pa BnpaBe [aBaTb Pa3bACHEHWsI MO BOMPOCaM NPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX NpaBOBbIX akToB Poccuiickon depepaumm, perynmpyowmx OTHOLWEHMs B obnactu 3awmThbl
npas notpeburtenen.

7. F'ocymapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsM 6e30nacHOCTM, YCTaHOBMEHHbLIM
TEXHUYECKMMU  perfnaMmeHTamMu, OCYLLEeCTBNSeTCs Takke YMOMHOMOYEHHbIMU dedepanbHbiMM — OpraHamu
NCMONHNTENbHON BNAacTM B COOTBETCTBMM C 3akoHopaTtenbcTBoM Poccuiickon Pegepauum O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOro Hags3opa COBMECTHO C  YNONHOMOYEHHbIMM defeparnbHbiMU  OpraHaMmu
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMWU B MyHKTE 7 HACTOSLLEN CTaTbM, OCyLLeCTBNsieT (POPMMPOBAHME U BeeHne
OTKPbITOrO U1 06LLEeA0CTYNHOro rocyaapCTBEHHOro WHMOPMaUMOHHOrO pecypca B obnactu 3awmTtbl npas
notpebutenen, kavyectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsiake, ycTaHOBMeHHOM [paBuTenscTBOM
Poccuiickon ®epepauuu.

(n. 8 BBepeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. Ob6s3aHHOCTb M3roToBMTENS (MCMOMHMTENS, NpodaBua, YNOMHOMOYEHHOW OpraHuvsaunv wnu
YNONTHOMOYEHHOIo MHAMBWAYANbHOrO NPeanpuHUMaTens, nMnopTepa) No NpefocTaBneHnio MHAPOpMaLmmn opraHy
rocygapCTBEeHHOro Hagsopa

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WN3rotosutens (ucnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHmsauus WM - YNoriHOMOYEHHbIN
WHAMBUAOYanbHbLIM NpeanpuHMMaTtens, umnoptep) no TpeboBaHMIO OpraHa rocydapCTBEHHOrO Haasopa, €ero
OOMKHOCTHbIX N, 06513aH NpeaoCcTaBMTb B YCTAHOBMEHHbBIA UMW CPOK AOCTOBEPHbIE CBEAEHMWS, OKYMeHTauuio,
OBBACHEHNST B MUCbMEHHOW U (MNKN) YCTHOW hOpMeE M MHYIK MHpOopMaumio, HeobXxoaMMyo ANs OCYLUEeCTBNEHWS
OpraHoM roCyAapCTBEHHOIO Hag3opa W ero  AOMMKHOCTHbIMM - fMuaMuM  MONIHOMOYUWA,  YCTaHOBIEHHbIX
3akoHogartenbcTBoM Poccuickon depepaumm.

Crtatba 42. YTpatuna cuny. - ®egepanbHbliin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonNHOMOYMS BbICLUMX WCMOSHUTENbHbBIX OPraHoOB rOCyA4apCTBEHHOW BRacTu CybbekTos
Poccuiickon ®epepaumm B obnactu 3awmtbl Nnpas notpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii McnonHUTENbHbLIN OpraH rocyaapCTBEHHOW BNacTU COOTBeTCTByKLWero cybwbekta Poccuiickon

denepaummn ocyLeCcTBNSIET MEpPONpUsATUS MO peanu3auun, obecrneyeHuto U 3aluTe npae noTpebutenen n B
npegenax CBoux NosIHOMOYMIA NPUHNUMAaET onpeaeneHHble Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHua ctatbu 42.2 pacnpoCTpPaHATCA Ha MNOMHOMOYMst bedepanbHbIX OPraHoB WCMOMHUTENbHON
BNacTu, KOTOpble He nepefaHbl AN OCYLLECTBMEHMS OpraHam rocyapcTBeHHOMN Briactu cybbekToB Poccunckon
depnepaumm n opraHam MECTHOIO cCaMOyrnpaBneHnsa COOTBETCTBYHOLLNMU dheaepanbHbIMM 3aKOHaMN.

Cratba 42.2. [llepepaya oOcCyLleCTBNEHNS MOMHOMOYMM OpraHa rocyapCTBEHHOro Haj3opa opraHam
ncnonHuTensHOM Bnactu cybektoB Poccunckon denepavuum

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMsA opraHa rocygapCTBEHHOro Hag3opa MO OCyLeCTBReHu deaepanbHOro rocygapcTBEHHOroO
Hag3opa B obrnactv 3awuTel nNpaB noTpebuTenenm MoOryT nepefaBaTbCs AN OCYLLECTBMEHUA oOpraHam
ncnonHuTenbHOW BnacTn cybbekToB Poccunckon Pepepaumm noctaHoBneHusmu [NpasuTtensctBa Poccuickomn
depepauumn B nopsgke, ycraHoBneHHom denepansHbiM 3aKoHOM 0T 6 okTabpa 1999 roga N 184-d3 "O6 obwwmx
npuvHUMNax opraHM3auuun 3akoHoaaTenbHbIX (MpeAcTaBUTENbHbBIX) U UCMONMHUTENBHBLIX OPraHoOB rocyAapCTBEHHOWN
BnacTtu cybwektoB Poccuiickon degepaummn”.



Cratbsa 43. OTBETCTBEHHOCTb 3a HapyllueHue npaB notpebutenewn, YCTaHOBMEHHbIX 3aKOHAMU U MHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMU akTamun Poccuiickon ®epepaunn

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHve npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U WMHbIMA HOPMAaTUBHLIMW NPaBOBbLIMU
aktamm Poccuiickon ®epnepauun, npopasel, (UCNOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs OpraHu3auust unm
YNONHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHuMaTenb, UMNopTep) HECET aAMUHUCTPATUBHYIO, YFOMOBHYIO WK
rpakgaHcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTenscTBOM Poccuiickon depgepaumm.

Crtatba 44. OcywecTBneHune 3awuTbl NpaB noTpebuTtenen opraHaMmm MECTHOrO camoynpaBreHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awuTbl npasB notpebutenen Ha TeppuUTOpMU MyHMLMMNAnNbHOro obpasoBaHusA opraHbl MECTHOrO
camMoynpaBsrieHusi Bnpase:

paccmaTpuBaTb Xanobbl noTpebuTenen, KOHCYNbTUPOBAaTbL UX MO BONpocam 3awnTbl Npas noTpebutenen;

obpallaTbCs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen).

[Mpu BbiABNEHWN no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kadecTBa, a Takke
onacHbIX AN XW3HW, 300POBbS, UMYLLLECTBA NOTpebuTenen n okpyxarwLllen cpeabl HesameanuTenbHO U3BeLwaTtb
06 9TOM begepanbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLUECTBISIOWME KOHTPOMb 3a KayeCTBOM U
6e3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MOXeT OCYLECTBAATbCA Yepe3 MHOrOYHKUMOHamMbHbIE  LIEHTPbI
NpeAoCTaBeHNs rocyaapCTBEHHbIX U MyHULMNAMbHbIX YCAYT.

(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTba 45. [NpaBa o6LecTBeHHbIX 06beanHeHMN noTpebuTenen (X accounaumm, Colo30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00bLEAMHATLCA Ha [JOOPOBOMBHOW OCHOBE B OOLWECTBEHHbIE OObEANHEHUS
notpebutenen (nx accoumaumu, COK3bl), KOTOpble OCYLLECTBAAIOT CBOK [OEATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 06beanHeHun (Mx accoumaumii, CO30B) 1 3akoHoaaTenbcTBoM Poccuickon deaepaumm.

2. ObwecTBeHHble 06beavHeHus noTpebuTenen (Mx accoumauuu, COHO3bl) ANA OCYLWECTBMEHUS CBOMWX
yCTaBHbIX Lenen Bnpase:

yyacTBOBaTb B pa3paboTke obsAsaTenbHbix TpeboBaHui k ToBapam (paboTtam, ycrnyram), a Takke NpoekToB
3aKOHOB M MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyowmnx oTHOLWEHNS B obnacTtu
3alWmThl NpaB notpebutenen;

NpOBOAMTbL HE3aBMCUMYK 3KCnepTu3y kadecTtBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBrneHHOW npoaaBuamu (M3roToBUTENAMMU,
NCNOMHUTENSIMW) MHAOPMAaLMK O HUX;

OCYLLECTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB notpebuTenen u HanpaBnaATb B OpraH
rocygapCTBEHHOro Hags3opa M OpraHbl MEeCTHOro CamoynpaBfeHus MHgopMauuio O (akTax HapylleHun npas
notpebutenen Ona npoBedeHMs MNPOBEpPKM 3TUX (DaKTOB M MPUHATUS B Clyvae WX NOATBEPXKOEHVUS Mep no
npecevYeHunio HapylweHun npae notpebutenen B npedenax MOSHOMOYMIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeAEeHUN IKCNepPTU3 No drakTaM HapyLLeHUn npas noTpebuTtenen B cBA3n ¢ obpalleHnsmn notpedburtenen. MNpu
OCyLLeCTBNEHUN OBLLEeCTBEHHOro KOHTPOMs obLecTBEHHbIe 06beanHeHNs noTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMNONHWUTENEen, NpPOAAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auum wnu
YNONMHOMOYEHHbLIX  MHAMBMAYyaNbHbIX  MpednpuHUMartenen, WMIopTepoB)  MNpeAcTaBrneHne  OJOKYMEHTOB
(BbInONHEHWe AencTeBuin), 0693aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOPbLIX N0 TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHAOpMaLMio O npasax noTpebuTene m o HEOOXOAMMbIX AEWCTBUSX MO 3aluuTe ITUX
npaB, O pesynbTaTax CPaBHUTENbHbLIX MWCCNedoBaHWM KadecTBa TOBapoB (paboT, ycnyr), a Takke WHyIo
nHdopmaumio, kotopas bygeTr cnocobCTBOBaTb peanu3auMm nNpaB M 3aKOHHbIX WHTEPecoB noTpebutenen.
My6nukyemble 0OLEeCTBEHHBIMM OObeAMHEHMAMM MoTpebuTenenm (ux accoumauusiMu, Cow3amu) pesynbTaThbl
CpaBHUTENbHbBIX UCCNEAOBaHWI KayecTBa TOBApOB (paboT, ycnyr) He ABASIOTCA peknamou;

BHOCUTb B dpeaepanbHble opraHbl UCMIONHUTENBHOW BRacTu, opraHn3aumnmn npeanoxeHns o NpUHATAM Mep no
MOBbILIEHMIO KavecTBa ToBapoB (paboT, ycnyr), NoO NPUOCTaHOBMEHUIO NPOM3BOACTBA W peanusauun TOBapOB
(BbimONHeHMa paboT, okasaHusa ycnyr), No OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He



COOTBETCTBYIOLLMX NpeabaBnsieMblM K HUM U YCTaHOBIIEHHbIM 3akoHoaaTenbcTBOM Poccuiickon depepaunm o
TEXHUYECKOM perynmpoBaHum obasatensHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl U eaepaneHble OpraHbl WMCNOMHWUTENbHOW BNAacTU Marepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTW MWL, OCYLLECTBNSAIOLLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOSTHEHUE
paboT, oka3aHue ycrnyr), He COOTBETCTBYHOLUUX NPeabsBrseMbIM K HUM obsa3aTenbHbiM TpeboBaHWSAM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMU UM WUHBIMW HOPMAaTMBHbLIMW NPAaBOBbLIMU akTamu
Poccuinckon ®epepaunm;

obpallaTbCst B opraHbl NPoKypaTypbl ¢ Npocbbamy NMpUMHECTM NPOTECTbl O MPU3HAHUWM HEAEWCTBUTENbHBIMY
akToB (pedepanbHbIX OPraHoOB WCMNOMHUTENBHOW BRAaCTW, aKTOB OPraHOB WCMOMHUTENbBHOM BRactu cybbekToB
Poccuiickon depepaumm M akTOB OpraHoB MECTHOrO CamoynpaBsfeHusi, NpoTMBOpevalnux 3aKoHaMm U WUHbIM
perynupyloLumM OTHOLLEHNsT B obnacTu 3awmTebl npaB notpebutenen HOpMaTBHBLIM NPaBOBbLIM akTam Poccunckon
depepauuy;

obpallatbCst B Ccyabl C 3asiBNEHUAMU B 3alLMTy npaB noTpebutene n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTtenen, HeonpeaeneHHOro Kpyra noTpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Haasopa B (OPMUPOBAHUU  OTKPLITLIX WU
00LeN0CTYMHbIX FOCYAapCTBEHHbIX WMHMOPMAaLMOHHBIX pecypcoB B obnactu 3awmtbl npaB notpebutenen,
kayecTBa n besonacHocTu ToBapos (paboT, ycnyr).

(ab3au BeBepeH PenepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtba 46. 3awwmTa npaB M 3aKOHHbIX MHTEPECOB HEONPeaEeneHHOro kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hafsopa, opraHbl MECTHOro camoynpaBsfeHusi, obllecTBEHHble 00beauHeHus
notpebutenen (ux accoumaumm, cow3bl) BNpaBe NPeabsBrATb UCKA B CyAbl O MPeKpalleHnn NpOTMBOMPAaBHbIX
OENCTBUA U3roToBUTENs (UCNONMHUTENd, npoAaBsLla, YMONHOMOYEHHOW OpraHv3aumMm Wnu ynorHOMOYEHHOro
WMHOUBMAYanNbLHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kkpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Mpn yooBneTBOpeHUM Takoro Mcka cyn o6s3biBaeT NpaBoOHApPYLIUTENsl 4OBECTU B YCTAHOBIMEHHbLIN CyAOM
CpOK Yepes cpefCcTBa MaccoBoOW MHOPMaLUKM MU UHBIM cnocobom 40 cBefeHus noTpebuTenen pelieHne cyaa.

BcTynvBliee B 3aKOHHyO Cufy pelleHve cyda O Mpu3HaHuM [EeNCTBUA U3roToBuUTeNns (MCNOMHUTENS,
npogaBLa, YMNOMHOMOYEHHON OpraHu3auun WM YMNOSTHOMOYEHHOrO WHAMBMAYANbHOrO NpeanpuHUMaTens,
umnopTepa) NPOTUBONPABHLIMM B OTHOLLEHMU HeomnpedeneHHoro kpyra notpebutenen obsasatenbHO Ans cyaa,
paccmaTtpuBaloLLlero Uck notpebutens o 3awuTe ero npas, BO3HUKLLIMX BCNEACTBME HACTYMNNEHWUS rpakaaHCKo-
NnpaBoOBbIX NOCMNEACTBUIA OENCTBUA M3rOTOBMTENS (MCNONMHUTENS, NpoAasLua, YNONMHOMOYEHHOW opraHvM3aumm unm
YNOMHOMOYEHHOrO UHAUBMUAYANbHOrO NpeanpuHMMarensi, UMnopTepa), B YacTu BOMNPOCOB, UMENM NN MECTO Takune
OENCTBUSI U COBEPLUEHbI NN OHW N3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLOM, YNOMTHOMOYEHHOW OpraHusaumnen
UNU YNONTHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuHMMaTenemM, UMNopTEPOM).

OOHOBpPEMEHHO C YyAOBMNETBOPEHNEM UCKA, NPEeAbABNEHHOro 00 ecTBeHHbIM 06beanHeHneM noTpebutenen
(nx accoumaumven, cow30M), OpraHamum MeCTHOro camoynpaBfeHuUsi B WHTepecax HeonpeaeneHHoro kpyra
notpeburtenen, cyq NpuMHUMMaeT pelleHne O BO3MelleHuMM obuiecTBeHHOMY obbeauHeHuo noTpebutenen (Mx
accouunauun, corsy), opraHaMm MECTHOro CaMoOynpaBrieHMs1 BCEX MOHECEHHbIX Mo Aeny cyaebHbIX nsgepxkek, a
TakKKe WHbIX BO3HMKLLIMX 00 oDpalleHns B Cy4 U CBSAA3@HHbIX C pacCMOTpEeHueM aena HeobxoauMbiX pacxonos, B
TOM 4uCrie pacxofoB Ha NPOBEAEeHMEe HEe3aBUCMMOW 3KCNepTusbl B Crydae BbisiIBNIEHNS B pe3yrnbTaTe NpoBeAeHUst
TaKomn aKcnepTu3bl HapyLweHns obssaTenbHbix TpeboBaHu K ToBapam (paboTam, ycnyram).
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